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1. GENERAL

This manual discusses how to use the pre-defined features for automated attendants and derivative systems, the auto-reception features, and the voice bulletin board (audiotex) and music on hold feature. 

Types


Numbering Plans
Time Tests
Section to Consult

Automated attendant type 1
2 digits
Yes
§ 3.1.

Automated attendant type 1
3 digits
Yes
§ 3.1.

Automated attendant type 1
4 digits
Yes
§ 3.1.

Automated attendant type 2
2 digits
No
§ 3.2.

Automated attendant type 2
3 digits
No
§ 3.2.

Automated attendant type 2
4 digits
No
§ 3.2.

Auto-reception
2 or 3 or 4 digits
Possible
§ 4.

Bulletin board 1
Not applicable
No
§ 5.1.

Bulletin board 2
Not applicable
No
§ 5.2.

Music on hold
Not applicable
No
§ 6

2. DEFINITIONS

- Prompt:


An prompt is a previously-recorded audible message. There are audible prompt/help messages, spoken menu messages and spoken information messages.

- Application:

An application is a tree structure of a certain type. Applications are identified within the voice processing system by means of a number.

- Tree Structure:

A tree structure describes the choices possible for gaining access either to a desired extension or to a spoken information or other message.

- Voice Mailbox:

A voice mailbox is an answering/recording machine or answering machine associated with an extension number of the PABX. It is linked to the voice processing system built into the voice processing system. The voice mailbox number is the extension number (2, 3 or 4 digits, depending on the PABX’s numbering plan).

- Voice bulletin board:

This application allows you to produce a spoken information service (such as a newsletter, catalogue, programme, information, etc). Options are presented in spoken prompts, and choices are made by pressing keys on a touch-tone telephone.

- Answering machine Consultation
There are 4 answering/recording machines created within the voice processing system. These answerers can be consulted from a touch-tone telephone, by calling the server and pressing 1# during the greeting message, by means of their number (91 to 94) and by means of a default password (123123).

- Message Deposition: 


Message deposition means the recording of a spoken message by a caller in the called party’s voice mailbox, or in a shared answering/recording machine.

- Speech Editor:

This in-built feature of the voice processing system allows you to record and play back prompts assigned within the tree structure. You can do this from a touch-tone telephone, by calling the system and typing 999# during the greeting message.

- Menu: 


A menu is a node of a tree structure, in which options are proposed.

- Speech Pointer:

This is a facility made available to callers that allows them to choose one of two options by nois recognition: with this feature, either they wait for a tone and then either say nothing, or else say something. Depending on their action, they are, for instance, transferred either to an extension or to an answering/recording machine.

- Auto-reception:


This application allows you to play a greeting message to callers and then transfer calls to a given extension or group of extensions. 

- Answering/Recording machine:

This is a voice mailbox that is associated with a department or that is pooled and not associated with a specific extension number (also refer to Consulting answering/recording machines).

- Automated attendant:


This application allows you to automatically switch and transfer any call to the relevant person or department. You configure it to match the calling handling organisation of your enterprise, department or other structure. Choices are stated by prompts, and the caller’s selection is registered via a touch-tone telephone (DTMF) or by noise recognition (speech pointer).

- Over-Dialling:


This is a facility for reaching an extension of which the caller typed the number from a touch-tone telephone.

- Time Test: 


This allows you to perform a test as a function of the time of the call, in order to ascertain if the company or department is open or closed. There are two time windows per day of the week available for specifying opening times. In addition, there are 15 public holidays or closing days  provided for each year, of which you specify the dates.

- Transfer: 


This feature allows you to switch a call to the desired extension, following a selection or over-dialling.

If the called party does not answer or if his/her extension is busy, the call can be switched to a voice mailbox or answering machine.

- Coerced Transfer: 


This feature allows you to switch a call to an extension even if the extension in question is busy. This is what is done typically with transfers to the operator and auto-reception service. 

The called party receives the PABX’s tone or music on hold until he/she ends the call in progress.

- Chained Transfer: 


This feature transfers a call to an extension. If this extension does not answer or is busy, the call is then transferred to a second extension; if the second extension does not take the call, it is transferred to a third extension.

3. DESCRIPTION OF AUTOMATED ATTENDANTS

The tree structures of automated attendants of type 1 and 2 employ the same applications, but the difference lies in the time tests and public holidays, which either have been configured (type 1) or else are unspecified (type 2).

3.1.Types 1

3.1.1. Characteristics

There are three tree structures of this type; they differ according to the number of digits in the PABX’s numbering plan (2, 3 or 4 digits). They each have an application number.


Type




:  Automated attendant /  Bulletin board


Time test



:  Yes


Number of transfers to extensions
: 5, with message depositions if the extension does 





  not answer or is busy, or return to the main menu if 





  the extension does not have a voice mailbox..


Over-dialling



:  Yes


Chained transfer


: 1 to one group of 2 extensions


Number of coerced transfers

: 1 to operator


Bulletin board 
prompt selection


: 3 information messages


Number of answering machines
: 1 during closure



Auto-reception


: 1 to operator if call not taken by called party

N.B.: Opening times and days of closure are managed from the interaction PC. Therefore, the schedule should be reviewed with the end client every year, and revised accordingly.

However, it is possible to coerce the automated attendant to open or closed status by telephone, by pressing 2# while greeting message 100 is being played back.

3.1.2. Tree Structure Schematic




3.1.3. Prompts List

Not all prompts need necessarily be recorded. Default recordings are provided for certain of them.

00100
AUTOMATED ATTENDANT GREETING

- Hello, this is our automated attendant.

00110
GREETING DURING CLOSURE

- We are currently closed.

00115
GREETING DURING OPENING

- Please press the asterisk key on your keypad, or else please hold.

00125
ANSWER FROM CALLER WITHOUT TOUCH-TONE KEYPAD

- Please hold on, we are transferring your call.

00130
TOP OF TREE STRUCTURE

- This is the first prompt in your tree structure. Obviously, this prompt must be recorded to fit the needs of your particular application.

00150  BULLETIN BOARD MENU (key 7)
- (blank).

00151  INFORMATION 1
- (blank).

00152  INFORMATION 2
- (blank).

00153  INFORMATION 3
- (blank).

00160  INFORMATION (key 8)
- (blank).

3.2. Types 2

3.2.1. Characteristics

There are three tree structures of this type; they differ according to the number of digits in the PABX’s numbering plan (2, 3 or 4 digits). They each have an application number.


Type




:  Automated attendant /  Bulletin board


Time test



:  No


Number of transfers to extensions
: 5, with message depositions if the extension does 





  not answer or is busy, or return to the main menu if 





  the extension does not have a voice mailbox..


Over-dialling



:  Yes


Chained transfer


: 1 to one group of 2 extensions


Number of coerced transfers

: 1 to operator


Bulletin board 
prompt selection


: 3 information prompts


Number of answering machines
: 0


Auto-reception


: 1 to operator if call not taken by called party

3.2.2. Tree Structure Schematic




3.2.3. Prompts List

Not all prompts need necessarily be recorded. Default recordings are provided for certain of them.

00100
AUTOMATED ATTENDANT GREETING

- Hello, this is our automated attendant.

00115
GREETING DURING OPENING

- Please press the asterisk key on your keypad, or else please hold.

00125
ANSWER FROM CALLER WITHOUT TOUCH-TONE KEYPAD

- Please hold on, we are transferring your call.

00130
TOP OF TREE STRUCTURE

- This is the first prompt in your tree structure. Obviously, this prompt must be recorded to fit the needs of your particular application.

00150  BULLETIN BOARD MENU (key 7)
- (blank).

00151  INFORMATION 1
- (blank).

00152  INFORMATION 2
- (blank).

00153  INFORMATION 3
- (blank).

00160  INFORMATION (key 8)
- (blank).

4. DESCRIPTION OF AUTO-RECEPTION

4.1. Characteristics


Type




:  Auto-reception


Time test



:  Yes


Number of coerced transfers

: 1


Number of answering machines
: 1


Transfer by speech pointer

: 1

N.B.: Opening times and days of closure are managed from the interaction PC. Therefore, the schedule should be reviewed with the end client every year, and revised accordingly.

However, it is possible to coerce the auto-reception to open or closed status by telephone.

4.2. Tree Structure Schematic




4.3. Prompts List

Not all prompts need necessarily be recorded. Default recordings are provided for some of them.

00100
AUTOMATED ATTENDANT GREETING

- Hello, this is our automated attendant.

00115
GREETING DURING OPENING

- Please press the asterisk key on your keypad, or else please hold.

00125
ANSWER FROM CALLER WITHOUT TOUCH-TONE KEYPAD

- Please hold on, we are transferring your call.

00125
ANSWER FROM CALLER WITH NO KEYPAD

- Please hold on, we are transferring your call.

5. DESCRIPTION OF BULLETIN BOARD

5.1. Bulletin board Type 1

5.1.1. Characteristics


Type




:  Bulletin board


Number of levels


: 3


Number of choices per level

: 3 - 3 - 2



Backtrack one level in the tree structure by pressing *

5.1.2. Tree Structure Schematic







5.1.3. Prompts List

No default prompts are provided. You do not necessarily have to make recordings for all of them, because not all choices or information messages will necessarily be used. If there is no recording for an prompt (blank), the corresponding key to be pressed to select it is not handled.

Number
Description

200
Bulletin board greeting

205
End of call

210
Main Menu

211
Level 1: choice 1

212
Level 1: choice 2

213
Level 1: choice 3

221
Level 2: choice 1

222
Level 2: choice 2

223
Level 2: choice 3

224
Level 2: choice 4

225
Level 2: choice 5

226
Level 2: choice 6

227
Level 2: choice 7

228
Level 2: choice 8

229
Level 2: choice 9

231
information 1

232
information 2

233
information 3

234
information 4

235
information 5

236
information 6

237
information 7

238
information 8

239
information 9

240
information 10

241
information 11

242
information 12

243
information 13

244
information 14

245
information 15

246
information 16

247
information 17

248
information 18

5.2. Bulletin board Type 2

5.2.1. Characteristics


Type




:  Bulletin board


Number of levels


: 2


Number of choices per level

: 9 - 2


Backtrack one level in the tree structure by pressing *

5.2.2. Tree Structure Schematic




5.2.3. Prompts List

No default prompts are provided. You do not necessarily have to make recordings for all of them, because not all choices or information messages will necessarily be used. If there is no recording for an prompt (blank), the corresponding key to be pressed to select it is not handled.

Number
Description

200
Bulletin board greeting

205
End of call

210
Main Menu

211
Level 1: choice 1

212
Level 1: choice 2

213
Level 1: choice 3

221
Level 2: choice 1

222
Level 2: choice 2

223
Level 2: choice 3

224
Level 2: choice 4

225
Level 2: choice 5

226
Level 2: choice 6

227
Level 2: choice 7

228
Level 2: choice 8

229
Level 2: choice 9

231
information 1

232
information 2

233
information 3

234
information 4

235
information 5

236
information 6

237
information 7

238
information 8

239
information 9

240
information 10

241
information 11

242
information 12

243
information 13

244
information 14

245
information 15

246
information 16

247
information 17

248
information 18

6. MUSIC ON HOLD

One of the ports to the voice processing system can be used for playing music on hold. The system must be connected to an analogue extension on the PABX side (i.e. one that supplies electrical power). Therefore, you cannot use this feature on a PABX that provides an unpowered connection for hold music.

In the voice processing system, this port provides a permanent loop to allow the DC current through.

The voice processing system has the choice of one piece of hold music out of 20. The choice is made by telephone (see D3TLEXAN).

Some hold music is recorded (01 to 05). Other pieces are blank by default.

The prompts corresponding to the 20 pieces of hold music are 17101 to 17120.

7. CONFIGURATIONS

Configuration is performed from the interaction PC, like configuration of the voice mail system. 

Refer to the menu tree structure in the appendices.


From the idle screen, press Enter or ;

type the password 747000 and then press Enter or  MAIN MENU, 

Open the Line parameters window as follows:

in the MAIN MENU, choose 4 – Line parameters;

then choose 2- Modify; 

make changes as instructed in § 7.1.

- Exit the window by pressing Esc and then Y (Yes) to accept.


Open the Application windows as follows:

in the MAIN MENU, choose 1 – Telephone services;

then choose 1- Applications;

then choose 4- Modify;

make changes as instructed in § 7.2.

- Exit these windows by pressing Esc and then Y (Yes) to accept.


Note:

To move the windows, use the 4 arrow keys to exit a window, press the Esc (Escape).

The Esc key also enables you to backtrack one level in the menu tree structure.

To configure the system proceed as shown in the chart on the next page.



7.1. Line Parameter Configuration

In the LINE PARAMETERS window, specify the desired application number on the lines of the channels used for the automated attendant, auto-reception service, or bulletin board, as per the table below.

Type
Numbering Plan
Application n for channel parameters
Notes:

Also configure applications

Auto-reception
2, 3 or 4 digits
861
870, 868, 869

Automated attendant type 1
2 digits
862
870, 868, 869

Automated attendant type 1
3 digits
863
870, 868, 869

Automated attendant type 1
4 digits
864
870, 868, 869

Automated attendant type 2
2 digits
862
870

Automated attendant type 2
3 digits
863
870

Automated attendant type 2
4 digits
864
870

Bulletin board 1

865


Bulletin board 2

866


Music on hold

801
(*)

(*) Note: for music on hold, also edit the key 1 parameter: enter 3 instead of  0.

7.2. Transfers Configuration

a) Extension Numbers

Application N° : 870 : Extensions list


DATA ASSOCIATED WITH
APPLICATION

N°
Description
Value

1
EXTENSION 1
 

2
EXTENSION 2


3
EXTENSION 3


4
EXTENSION 4


5
EXTENSION 5


6
EXTENSION 6


7
EXTENSION 7


8
OPERATOR
9

9
AUTO RECEPTION EXT.1


10
AUTO RECEPTION EXT.2


11



12
INQUIRY CALL
RP

13
LINE RECOVERY
R2P

14
RING TONE
1500  3500

15
RING TIME
20

16



In application 870, in the Value column, insert the number of all extensions used in the chosen tree structure. The number must be left-aligned.

- The first 7 positions correspond to the 7 transfers to the automated attendant extensions: enter the numbers of extensions with 2 (application 862), 3 (application 863) or 4 digits (application 864).

- The 8th line corresponds either to transfer to the operator, or to an additional extension: if necessary, enter either another prefix for calling the operator, according to the PABX’s numbering plan, or enter an extension number.

- The 9th and 10th positions correspond to the two transfers auto-reception service extensions (application 861): enter the numbers of extensions with 2, 3 or 4 digits.

b) PABX Parameters

DATA ASSOCIATED WITH
APPLICATION

N°
Description
Value

.............
...............................................
...............................................

12
INQUIRY CALL
RP

13
LINE RECOVERY 
R2P

14
RING TONE
1500  3500

15
RING TIME
20

16



- Line 12 corresponds to the inquiry call prefix, which is RP by default:

R = flashing

P = Pause before extension number

If necessary, modify the value in accordance with the numbering plan, such as R2P for example.

- Line 13 corresponds to the line recovery suffix, in the event of non-transfer of call; the default value is R2P:

R = flashing

P = Pause before extension number

If necessary, modify the value in accordance with the numbering plan, such as R1P for example.

- Line 14 corresponds to the ring tone cadence; by default ,it is 1500 ms of tone and 3500 ms of silence.

If necessary, modify the value in accordance with the tone plan, such as 1500 1500 for example.

(Left-align the values, expressed in milliseconds, leaving a space between the two values).

- Line 15 corresponds to the maximum duration of ring to extensions called before line recovery on no answer; the default value is 20 seconds.

If necessary, edit the value to the desired maximum wait time before line recovery.

7.3. Time Test Configuration

a) Opening Time Windows

For auto-reception and the automated attendant features with time tests, enter the opening hours for each day of the week, and one or two opening time slots per day, in the Value column of application 869, using the format shown on line 1.

By default, this screen specifies the opening hours within a time slot of 24 hours per day.

DATA ASSOCIATED WITH
APPLICATION

N°
Description
Value

1
TIME FORMAT
HH MM HH MM

2
MONDAY
time slot 1
00 00 23 59

3


time slot 2


4
TUESDAY
time slot 1
00 00 23 59

5


time slot 2


6
WEDNESDAY
time slot 1
00 00 23 59

7


time slot 2


8
THIRDAY
time slot 1
00 00 23 59

9


time slot 2


10
FRIDAY
time slot 1
00 00 23 59

11


time slot 2


12
SATURDAY
time slot 1
00 00 23 59

13


time slot 2


14
SUNDAY
time slot 1
00 00 23 59

15


time slot 2


16



b) Public Holidays or Days of Closure

For the auto-reception and automated attendant features, enter the days of closure applicable every year in the Value column of application 868, using the format shown on line 1. Other days can be added on lines 13 to 15. Example:

DATA ASSOCIATED WITH
APPLICATION

N°
Description
Value

1
DATE FORMAT
DD MM YYYY

2
New Year's Day
01 01 1998

3
Eastern Monday


4
May day holiday
01 05 1998

5
Late Spring holiday


6
Late Summer holiday


7
Christmas


8



9



10



11



12



13



14



15



16



N.B.: 

1) There are no restrictions for the descriptions, but the values must be in the date format shown on line 1.

2) If you enter days of closure, the dates must be reviewed every year.

7.4. Answering/Recording machine Consultation

Application N° : 867
DATA ASSOCIATED WITH
APPLICATION

N°
Description
Value

1
Answering/Recording machine 1
91

2
Answering/Recording machine 2
92

3
Answering/Recording machine 3
93

4
Answering/Recording machine 4
94

5



6



7



8



9
CONSULTATION ACCESS
123123

10



11



12



13



14



15



16



If the extension numbers start with 9, you must change the answering/recording machine numbers within this application; for instance, enter 8x.

In addition, refer to the voice mail system documentation for instructions on how to modify the formats of voice mailboxes and answering/recording machine numbers (by default, the operator’s extension is notified of messages awaiting consultation).

7.5. Music On Hold

Application N° : 801 

M.O.H.

DATA ASSOCIATED WITH
APPLICATION

N°
Description
Value

1
Key 1 = 3


2

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

….



15

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

16
"1" if auto-loop
1

On line 1, specify whether key 1 of the channel parameters should be set to 3 on the channel used for the music on hold.

On line 16, enter the value 1 if you want line looping.

Exit from Music On Hold Application 801

To restore normal operation on an port that has been programmed with music on hold and that you want to dedicate to another application, proceed as follows:

1.
Enter application number 801 as channels parameter for this port.

2.
Set key 1 to 0 on this port.

3.
Temporarily enter 0 on line 16 of application 801, and wait for playback of the current prompt corresponding to music on hold. Next, restore this value to 1. Accept the modification by pressing Y before exiting the window.

4.
On the idle screen, the port marked Out. M.O.H., returns to Free status.

7.6. Changing Passwords

Several passwords are set by default for various operational features. These passwords can be changed on-site. These passwords are embedded within the application windows. 

They can be changed, but you can only enter a 6-digit password in the Value column, and the application data must be left-aligned. 
Feature
Application n
Application Data Line N
Default Password

Speech editor: playback only
500
9
123123

Speech editor: recording
500
10
123123

Voice mailbox creation
500
11
123123

Date and time changes
500
13
123123

Automated attendant opening and closing
861 or 862 or 863 or 864
9
123123

Answering/recording machine consultation
867
9
123123

Music on hold
800
9
123123

7.7. List of Other Prompts Used

01000
REQUEST LISTENING ACCESS CODE

- Please enter the access code to the answering machine listening function

01010
REQUEST ANSWER MACHINE NUMBER

- Please enter the answering machine number.

01500
REQUEST FOR EXTENSION NUMBER

- Please enter the extension number you wish to call.

01520
EXT. WITH MAILBOX IS BUSY

- The number you have called is busy. You may, if you wish leave a message on voice mail.

01525
EXT. WITHOUT MAILBOX IS BUSY

- The number you have called is busy. We are unable to connect you.

01530
EXT. WITH MAILBOX NO ANSWER 

- The number you have called does not answer. You may, if you wish leave a message on voice mail.

01535
EXT. WITHOUT MAILBOX NO ANSWER 

- The number you have called does not answer. We are unable to connect you.

01540
NON-ANSWERING EXTENSION WITH 2nd TRANSFER

- The number you have called does not answer. We are trying to transfer your call to someone else.

8. TRAFFIC MONITORING COUNTERS

a) Description of Counters

These counters are for calls to the automated attendant (applications 862, 863, 864).

N°
DESCRIPTION
VALUE

33
TOTAL CALLS
Total incoming calls to automated attendant

34
CALL OPENING
Total incoming calls during opening hours

35
CALL CLOSURE
Total incoming calls during hours of closure

36
CALL WITH *
Total incoming calls from touch-tone telephones

37
CALL WITHOUT *
Total incoming calls without reception of code *

38
CALL OVERDIALLING
Total number of attempted calls with over-dialling

39
CALL TO EXT. N° 1
Total number of attemtps. to call extension 1

40
CALL TO EXT. N° 2
Total number of attemtps to call extension 2

41
CALL TO EXT. N° 3
Total number of attemtps to call extension 3

42
CALL TO EXT. N° 4
Total number of attemtps to call extension 4

43
CALL TO EXT. N° 5
Total number of attemtps to call extension 5

44
CALL TO EXT. N° 6
Total number of attemtps to call extension 6

45
CALL TO EXT. N° 7
Total number of attemtps to call extension 7

46
CALL TO BULLETIN BOARD
Total number of calls to bulletin board

47
CALL TO INFO
Total number of calls to information service

48



b)  Access to Counters

From the idle screen, press Enter or .

Enter the password 747000 and then press Enter or .

In the MAIN MENU, choose 2 – Traffic Monitoring.

Choose 1- Counters.

Choose 1- Consultation.

Then press PG-Dn or  (Page Down) to display counters 33 to 64.

c) Counter Initialisation

Counters can be reset en masse. 

From the Counters window:

Choose 3- Reset.

Then press PG-Dn or  (Page Down) to display counters 33 to 64.

The press Y to (Yes) accept resetting all counters; if you do NOT want to reset the counters, press N in order to exit without resetting them.
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Go to Main Menu


Choose : 


1. Voice services





 Choose : 


1.Applications


then:


4. Modifications





Modify application  n° 870





Modify application  n° 869





Modify application  n° 868





Modify application  n° 867





Extension number and transfer parameters.


See § 7.2.





Time slot.


See § 7.3.





Public holidays.


See § 7.3.





Answering machine consultation


 See § 7.4.





Type application number


 See § 7.1.
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