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Part 1

INSTALLING THE BASIC VERSION WITH 2 PORTS

1. GENERAL

This section concerns the installation of the basic version of the voice processing hardware with two ports. The other sections discuss the installation of the extensions from 2 to 4 ports and from 4 to 6 or 8 ports, of the modem option and of the emulation software on the interaction PC.

References of sections

Subject
Hardware
Section N°

D3000SV 2-port voice processing system
2-channel pack with 2- or 4-port voice board
1

2/4 port extension
Dongle
2

4/6- or 8-port extension 
2- or 4-port voice board
3

Modem option
V34 modem
4

Emulation software
Diskette
5

2. INSTALLATION SPECIFICATION

· Storage Conditions 

:
Temperature
: + 0°C to +70°C.


Humidity
: 20 to 80% non condensing.

· Operating Conditions 

:
Temperature
: + 15°C to +35°C.


Humidity
: 20 to 80% condensation-free.

· Power requirements

:
Voltage
: 220V( 50Hz (on uninterruptible 

power supply [UPS] if possible),

Power supply : 70W

· Dimensions


:
L x H x D 
: 402 x 240 x 120 (mm)

· Net weight


:
10 Kg

· Position



:
Installed on a flat surface on its 4 rubber feet, 






nearby (less than 2 metres from) a power socket and 






RJ12 wall sockets.

· PABX connection

:
Via short lines less than 100 metres long connected 






to analogue extension interface of the PABX.

· Special features of these lines
:
These lines must be in timed-out fixed transfer 






mode transferring to a PABX extension (operator or 






other), in order to transfer calls to the said extension 






if the voice processing system goes down.

3. SUPPLY

When you purchase a 2-port voice processing system, the following is supplied:

 a pack containing the boards, the hard disk and the power supply for the voice processing system.
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    1 voice channel connection cable:

one CDR4015 cable for RJ12 connections, with 1 cable supplied for 2 voice ports;


 one CDR4016 cable for connection to the user interface PC;



one 220 V power cable;


one technical manual;

4. DESCRIPTION

- 2-channel voice processing system (expandable to up to 8 channels, depending on the type) in desktop case.

The specifications of this voice processing system are as follows, as regards both the basic version and the extensions:

- one Bus Passive backplane with 4 boards slots;

- one low-voltage power unit;

- one CPU board with 86SX processor and 4 Megabytes of RAM;

- one serial communications port (COM1) for the link with the user interface PC;

- one parallel port (LPT1) for the connection of the 4-channel extension dongle;

- one hard disk of at least 540 Mb capacity;

- one or two 4-channel voice boards (2 channels useable on basic version).




Note: no protection dongle is supplied with the basic 2-channel version. 

5. CONNECTIONS

5.1. Connection of Voice Ports

These ports are connected, via RJ12 wall sockets, to the analog extensions interfaces of the PABX, using the CDR4015 cable. One or two cables are used per voice board, depending on whether the board incorporates 2 or 4 units – i.e. one cable per 2 units.

N.B. : In the case of a 4-ports board, you need 2 cables of this type:

The connector RJ12 on the top board is for units 1 (reference A of first cable) and 2 (reference B of first cable);

The connector on the bottom board is for units 3 (reference A of second cable) and 4 (reference B of second cable).

Description of CDR 4015 Cable

This cable has 1 RJ12 (4/6, 2 ports), terminated with 2 RJ12 connectors (1 per port).

The 2 RJ12 connectors are marked with two labels (A) and (B) giving the reference codes of the hardware units.



Schematic of CDR4029 Cable





By convention, the pairs are connected as follows on RJ12 connector:


N.B.: Only pair 3-4 is connected.

Connection Tables

Hardware Units
RJ12 (A)
RJ12 (B)

L1P 
3


L1P 
4


L2P

3

L2P

4

Hardware Units
RJ12 (A)
RJ12 (B)

L3P
3


L3M 
4


L4P

3

L4M

4

5.2. Connection to the User interface PC

The connection to the user interface PC is made using the CDR4016 cable terminated with SUB/D 9F connectors.

It should be connected to the COM1 or COM2 ports of the user interface PC.

The other end of the cable (the cable has the same type of connector at each end) is connected to the SUB/D 9M connector of the COM1 port at the back of the processing system case, on the CPU board.





5.3. Connection of Power Supply

The 220 V power supply of the voice processing system is provided by connecting the earthed cable to the plug at the back of the case.

6. START-UP

- Once you have made all the connections, switch on power to the voice processing system by operating the switch on the back of the case at the bottom.

- The green LED on the front illuminates.

- The programme on the hard disk loads. The average time taken to load is around 1 minute.

- The yellow hard disk access indicator illuminates sporadically.

- When the programme has finished loading, the yellow indicator extinguishes, and will illuminate again during subsequent access to the hard disk.

- The system is ready to be configured by the user interface PC. 

- Refer to the voice mail system user manual.

- The password for configuration is 747000.
Note:

If no channels are marked “Free” on the configuration PC line idle screen, switch off power to the voice processing system, and remove the cover by unscrewing the 4 case screws at the bottom. Make sure that the board(s) are properly inserted in their slots of the backplane (passive bus), and then switch the power back on.

Part 2

INSTALLING THE EXTENSION FROM 2 PORTS TO 4 PORTS

1. GENERAL

This section discusses the installation of the voice processing system hardware for expansion from 2 to 4 ports.

In order to expand the system to 4 ports, you must plug in the software protection dongle into the parallel port connector at the back of the case.

2. SUPPLY

When you purchase an extension to 4 ports, the following is supplied:

 Illustrated below is a dongle, which has two male and female SUB D25 connectors. 




3. INSTALLATION

1) Switch off power to the processing system, by means of the switch on the rear of the case, at the bottom left-hand corner.

2) Insert the dongle into the SUB D25F socket connector at the location marked “Dongle”.




3) Connect the second CDR4015 lines cable to the back of the case at the bottom (units 3 and 4). Refer to paragraph 5.1 of Part 1.

4) Check that the wiring of the two additional lines corresponding to units 3 and 4 of the voicemail board is connected to 2 analogue extension junctors of the PABX. 

4. START-UP

- Once you have made all the connections, switch on power to the voice processing system by operating the switch on the back of the case at the bottom.

- The green LED on the front illuminates.

- The programme on the hard disk loads. The average time taken to load is around 1 minute.

- The yellow hard disk access indicator illuminates sporadically.

- When the programme has finished loading, the yellow indicator extinguishes.

- The system is ready to be configured by the user interface PC. 

Part 3

INSTALLING THE EXTENSION FROM 4 PORTS TO 6 OR 8 PORTS

1. GENERAL

This section discusses the installation of the voice processing system hardware for expansion from 4 to 6/8 ports.

In order to expand the system from 4 to 6/8 ports, you must plug in the software protection dongle into the parallel port connector at the back of the case. The dongle is necessary, therefore you must have installed 4 ports before expanding to 6/8 ports. The same dongle is used for 4 to 8 ports.
2. SUPPLY

When you purchase an extension to 4 ports, the following is supplied:

 one 2 or 4-channel voice board. 


    1 or 2 voice channel connection cables:

one CDR4015 cable for RJ12 connections, with 1 cable supplied for 2 voice ports;


3. INSTALLATION

1) Switch off power to the processing system, by means of the switch on the rear of the case, at the bottom left-hand corner

2) Disconnect the power cable and lines cable from the back of the case.

3) Unscrew the 4 screws on the sides at the bottom. Slide the cover towards the rear and remove it.




4) Unscrew the bracket securing screw at the rear beside the first voice board already installed. Remove the bracket.

5) Disconnect the 2-wire cable from the 3-pin connector CN2 above the first board.

6) Check and, where necessary, modify the addressing of the new board (units 5 to 8): the 3 straps ST6, ST7 and ST8 should be fitted, while ST5 should not be fitted.




Note: for the first board (units 1 to 4) all 4 straps should be fitted.

7) Insert the new board beside the first board, in the backplane connectors, taking care to slide the board into the board guide at the front of the case.

8) Screw down the bracket of the second board, using the screws from the bracket just removed.

9) Connect the internal cable (red/white) to the CN2 3-pin connector as shown below:
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10) Refit the cover and screw-in the four screws.

11) Connect the CDR4015 lines, as shown in the diagrams below, and then:




Check that the CDR4015 lines cables are connected correctly at the rear. See paragraph 5.1. Connection of Voice Ports of Part 1.

12) Check that the wiring of the additional 2 or 4 lines corresponding to units 5 to 8 of the second voice board is connected to 4 analogue extension ports of the PABX. 

13) Connect the power cable.

4. START-UP

- Once you have made all the connections, switch on power to the voice processing system by operating the switch on the back of the case at the bottom.

- The green LED on the front illuminates.

- The programme on the hard disk loads. The average time taken to load is around 1 minute.

- The yellow hard disk access indicator illuminates sporadically.

- When the programme has finished loading, the yellow indicator extinguishes.

- The system is ready to be configured by the user interface PC. 

Part 4

INSTALLING THE MODEM OPTION

1. GENERAL

This section informs you how to install the modem associated with the voice processing system (option according to the type of processing system). It cannot be used for file transfers, only for remote management.

This modem has been specially programmed to automatically receive a call from another modem of a remote management central site.

The line for this modem should be connected to an analogue extension port of the PABX that can be called via direct inward dialling (DID).

2. SUPPLY

When you purchase this option, the following is supplied:

 a V32bis or V34 modem supporting the extended AT command set;

 a 220 V 50 Hz 10 W power supply unit with one low-voltage output on a jack;

 a cable for data transmission between the modem and the COM1 port of the processing system;

 a line cable terminated with an RJ12 plug;

3. INSTALLATION

1) Switch off power to the processing system, by means of the switch on the rear of the case, at the bottom left-hand corner.

2) Connect the serial link cable between the SUB D25 F connector at the rear of the modem and the SUB D9M connector of the COM1 port (instead of the CDR4016 cable).

3) Connect the line cable to the RJ12 jack at the back of the modem and the telephone plug in the wall jack. 

The line from the PABX should arrive on the usual pins of this wall socket.

4) Connect the power cable to the jack at the rear of the case.

5) Connect the power unit to a 220V 50 Hz power socket.




4. START-UP

- Switch on power to the MODEM by operating the switch on the side. Red LEDS illuminate.

ATTENTION: MODEM must be powered before switching the voice processing system.

- Switch on power to the voice processing system by operating the switch on the back of the case at the bottom.

- The green LED on the front illuminates.

- The programme on the hard disk loads. The average time taken to load is around 1 minute.

- The yellow hard disk access indicator illuminates sporadically.

- When the programme has finished loading, the yellow indicator extinguishes.

- The system is ready for inter-operation with the remote user interface PC (see remote management documentation).

- Have the remote management site call the modem to ensure it is working properly.

Part 5

INSTALLING THE EMULATION SOFTWARE

1. GENERAL

This section discusses the installation of the interaction emulation software from a configuration PC associated with the voice processing system. 

This programme allows local emulation of the voice processing system connected by cable to a local COM1 serial port.

This software should be installed on a PC used for user interface for management of voice processing system.

2. SUPPLY

When you purchase this option, the following is supplied:

 one 3.5” diskette labelled D3000 SV Emulation

3. INSTALLATION

a) First, check your local software and hardware configuration.

You are recommended to use a portable PC with at least 4 Megabytes of RAM, running Windows® 3.1. The programme is approximately 123 Kbytes in size.

The default serial port used is COM1 (SUB D 9-pin connector), with the address 3F8H and interrupt IRQ4, and with communication at 19200 bps.

b) Installing the Software

- Insert the diskette in the PC’s 3.5” diskette drive.

- From the root directory, C:\>.

- Enter a:install.

- The following words display: INSTALLATION IN PROGRESS.

- On completing, the programme displays: INSTALLATION COMPLETED.

- The files of the software are copied into the sub-directory: D3000EMU.

c) Hardware Installation

Before running the software, you must install the serial cable (reference CDR4016) connecting the PC to the voice processing system, and must check that the processing system is switched on (see paragraph 5.2 of Part 1).

d) Running the Programme

- To run the software, change to the directory D3000EMU,

- Enter GTV_DIS.BAT
e) Special Case

If the serial port COM1 is not available, you can use another serial port instead, i.e. COM2, COM3 or COM4. In you want to do so, enter the following command (where n is the number of the serial port you want to use):

GTV_DIS.BAT COMn

Default values: COM2 [2F8H and IRQ3], COM3 [3E8H and IRQ4], COM4 [2E8H and IRQ3].

 is a registered trademark of Microsoft Corporation.
 Windows
4 START-UP

The programme is started by running the file GTV_DIS.BAT in the directory D3000EMU.

When the programme has started, it displays either the channel monitoring screen or a screensaver with music. Press the carriage return key () to start interaction.

Under Windows 3.1, you may prefer to reconfigure the voice processing system using a window reduced to two thirds of the screen size, rather than working full-screen. This makes it easier to switch to another window.

DON’T FORGET that you can exit remote emulation at any time by pressing CTRL and F10.

 is a registered trademark of Microsoft Corporation.
 Windows
A





B





RJ12 (P4C))





RJ12 (6P4C)





CP4N





CDR4015





RJ12 (6P4C)





2 M





CDR4016





DB9F 





DB9F 





A





B





RJ12 (P4C))





RJ12 (6P4C)





CP4N





CDR4015





RJ12 (6P4C)





2 M





To voice board





To PABX interface





2





3





4





5





6





Pair 1





nc





nc





1





NC





RI





CTS





RTS





DSR





GND





DTR





TD





RD





DCD





9





8





DB9 F





cable





CDR4016 





Schematic of 











NC





7





6





5





4





3





2





1





RI





CTS





RTS





DSR





GND





DTR





TD





RD





DCD





9





8





7





6





5





4





3





2





1





To serial port COM 1


of  D3000





DB9 F





To interface user PC





A





B





RJ12 (P4C))





RJ12 (6P4C)





CP4N





CDR4015





RJ12 (6P4C)





2 M








_937930491

_937932020

_938006091

_941403633

_942043333.doc






5 6 7 8







ST







CN2







.







.







.







Front







Rear







RJ12 connector







Units 5 & 6







Units 7 & 8







RJ12 connector







Second Voice Board







Red wire







White wire







No wire







CDR4015







2 cables
























_941379000

_937939970

_937941184

_937931994

_937921251

_937924838

_937930461

_937922196

_937907092.doc















































