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WARNINGS
A. Use

1) Some items display on-screen EX "screen"  but cannot be used within this voice mail server. Where this is the case, it is specified – generally in italics.
2) Automatic calls are restricted to 16-digit numbers (including the network access prefix EX "prefix" ). It is not possible in all cases to perform automatic calls EX "automatic call"  to international numbers without using the PABX’s abbreviated dialling EX "dialling" .

3) Do not use the F4 key for printing a screen EX "screen" . Use the “Print Screen” key to perform a screen dump, and then import it into a text editor (such as Microsoft WORD).

B. Registered Trademark

Microsoftâ is an American registered trademark of Microsoft Corporation.

Windowsâ is a registered trademark of Microsoft Corporation

1. INTRODUCTION


Discovoice 3000 SV is a multi-function server that provides, among other features, a multi-channel voice mail system, which is the subject of this documentation. 


With the configuration EX "configuration"  in your possession, you can have up to 250 voice mailboxes EX "mailboxes" , with a maximum of 30 000 messages EX "messages" .


With up to 250 voice mailboxes EX "mailboxes" , one single 3.5” disk EX "disk" ette (1.4 Megabytes) is sufficient for saving the voice mailbox parameters.


The voice mail system is administered from an external interaction EX "interaction"  PC.


Interactivity EX "interactivity"  with the PABX provides personalised answering/recording machine EX "answering/recording machine"  features when the owner of a voice mailbox has transfer EX "transfer" red his/her line to the voice mail system .


Callers are invited to leave a message in the voice mailbox, without having to key-in its number (which they generally don’t know).


Moreover, the voice mail system is capable of sending signalling to the PABX, to notify that a message has been deposited in a voice mailbox (Message Waiting Indication). The mailbox owner is informed at his/her extension by means of a visual or audible signal, depending on the type of PABX and extension.


When a message has been deposited in your voice mailbox, you can have yourself called at other telephone numbers (up to 4 plus one radio pager EX "radio pager"  number), on specified days EX "days"  and within specified time ranges EX "time ranges" .


 The voice mail system  also enables you to register an appointment reminder EX "appointment reminder"  programmable over 24 hours.


In addition to these features mentioned above, the voice mail system also allows the following: 


- restriction of message consultation EX "consultation" , by means of an owner-modifiable password EX "password" ;


- remote consultation EX "consultation"  of messages EX "messages" ;


- recording EX "recording"  of 3 personalised greeting message EX "message" s EX "greeting messages" ;


- programming of automatic calls EX "automatic call"  and a remote appointment reminder EX "appointment reminder" ;

- recording EX "recording"  of personalised message EX "message" s for the automatic calls EX "automatic call"  and appointment reminder EX "appointment reminder" ;


- time- and date- information EX "time- and date- information"  of messages EX "messages" ;

- message storage EX "storage" ;


- automatic message purging EX "purging" ;

- deletion EX "deletion"  of all messages EX "messages"  in a voice mailbox;

- copying of deposited messages EX "messages"  to another voice mailbox;

- transfer EX "transfer"  of one voice mailbox to another voice mailbox;

- transfer EX "transfer"  of calls to a PABX extension previously specified according to days EX "days"  and time windows;

- output of voice mailbox statistical reports EX "statistical reports" ;


- individual programming of voice mailboxes EX "mailboxes" , with the possibility of copying the parameters of one mailbox to another mailbox in order to simplify mailbox creation;


-  etc

The voice mail features available to a voice mailbox owner are described in the Discovoice Voice mail System  User Guide.

2. CONNECTION WITH PABXs

2.1. Principle

In non-interactive EX "interactive"  mode, one can only deposit a message if you know the voice mailbox number of the person you are calling. This restricts use of the voice mail system to a closed group of users, whether or not they have their own voice mailboxes EX "mailboxes" . 

In addition, it is not possible to alert the owner by signalling at his/her extension when a new message is deposited in his/her voice mailbox.

PABX interactive EX "interactive"  mode provides the following two enhanced features:


- ANSWERING/RECORDING feature:


When an incoming call is intended for an extension that has been transfer EX "transfer" ed to the voice mail system, the PABX sends the voice mail system  the number of the extension for which the mailbox has been activated, which makes it unnecessary for the caller to know the number of the voice mailbox of the person called.


- WAITING MESSAGES NOTIFICATION feature: 


The voice mail system sends the PABX a “message(s) waiting” or “no messages EX "messages"  waiting” signal, with the extension number. The PABX forwards this information to the user’s extension in a special form, name EX "name" ly: 



- either visual (indicator or message in clear on a display), or 



- a special tone EX "tone"  or spoken message heard when the extension is picked up, instead of the dial tone. 

The information to be interchanged is as follows:

The interaction that takes place for these additional features consists of touch tone EX "tone" s (UIT Q23) on each port. 

For the answerer feature, the information sent by the PABX is the extension number for each call to a voice mailbox. 

For the notification EX "notification"  feature, the information that the voice mail system  must send the PABX is the number of the extension to be informed followed (and/or preceded) by a code specifying whether or not there is a message in the voice mailbox.

The parameters are as follows:



* PABX notification EX "notification" : YES or NO;



* group number for notification EX "notification"  (1 to 4);



* PABX type;



* prefix EX "prefix" /suffix notifying whether or not a message is waiting.

2.2. Activation of PABX Interactivity EX "interactivity" 
In the voice mail system Common Parameters EX "common parameters"  menu, select the type of PABX interactivity EX "interactivity" .
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Pressing the spacebar cycles through the various types of interactivity EX "interactivity" ; pressing Enter accepts the desired setting.

In the line parameter EX "line parameter"  tables, on pages 2/4 (channels 1 to 16), in the “Notif.” (Notification) column, press the spacebar to select “Out.” (Outgoing) setting, beside each channel used within the voice mail system only. 

Press Enter to accept your selection.

For message notification EX "notification" , the voice mail system sends the PABX a set of touch-tone EX "tone"  codes (possibly including a prefix EX "prefix"  to specify whether or not a message is waiting), the extension number, and a suffix. These prefixes and suffixes vary according to the PABX used, and are not necessarily implemented.


Once you have chosen the desired type of interactivity EX "interactivity" , you are recommended to periodically check the notification EX "notification"  prefix EX "prefix" es and suffixes that are sent as touch-tone EX "tone" s. These parameters can be consulted within application 510, on lines 5, 6, 7 and 8 of the data area. It is preferable to insert an “F” at the front, to indicate that dialling EX "dialling"  takes place in Q23 touch-tones. 

Appendix 2 discusses implementation details for each PABX.

3. CONFIGURATION

After switching-on your system, you should configure it as shown in the chart EX "chart"  below:
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3.1. Main System Parameters  EX "Main System Parameters" 
After opening the idle screen EX "screen" , press Enter (¿).

- Type the password EX "password"  and then press Enter (¿). 

- The “MAIN MENU” gives you several options. 

- Select “System Parameters”.
 You can then consult and, if necessary, edit these parameters.

System Parameters Screen:

                           SYSTEM PARAMETERS                                 

                           -----------------                                 

  Installation name EX "name"                        :  ...........................  

  Printer configuration sequence          : 0   0   0   0   0   0   0   0  

  ( decimal-coded bytes )                                                    

  Colour dialog displays                  :  YES                             

  Duration before screen EX "screen"  extinction       :   60 min                         

  Greeting message current language EX "language"        :  ENGLISH                         

  Initial communication language EX "language"           :  ENGLISH                         

  Maximum communication duration EX "duration"           :  120 min                         

  Trace type,  Application AND/OR Line    :  OR                              

  Access to voice editor authorization    :  YES                             

  Output to printer authorization         :  YES                             

                                                                             

  Quit program to return to DOS     at  ..:..   on  M T W T F S S        

                                                      ----  MODIFY  -----

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
You can modify EX "modify"  the system parameters: 


- either by pressing the spacebar to cycle through the options, or


- by entering letters and digits and then accepting your entry (by pressing  ¿) 

The following items can be edited:

Œ Installation name EX "name" :   30 alphanumeric characters 

 This is the name EX "name"  that displays in the top left-hand corner of the idle screen EX "screen" .

� Printer configuration sequence EX "configuration":

Not applicable in this system.

 Colour dialog displays : YES-NO

Choose the desired display (colour or monochrome) using the spacebar.

�  ¹ Duration before screen EX "screen"  extinction EX "extinction"  :   X  minutes
The screen EX "screen"  extinction time-out affects the idle screen, which extinguishes after the specified number of minutes if no keystroke has been entered through the keyboard.
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A musical note displays on-screen EX "screen"  to indicate that the system is on standby. 

� Greeting message current language EX "language" :

In principle, this is not used within the voice mail system.

‘ Initial communication language EX "language" :

The “initial communication language EX "language" ” is the language understood by most callers. In principle, it is the language of the country in which the system is installed.

’ Maximum communication duration EX "duration" :

By default, the maximum communication duration EX "duration"  is 2 hours, but this value can be extended. (enter digits).

“ Trace type: manufacturer development information

” Access to voice editor authorization:    YES / NO 

Using the spacebar, choose whether or not to enable recording EX "recording"  of prompt EX "prompt" s either from a PABX extension or a remote location (voice editor).

• Output to printer authorization: Not applicable in this system.

[image: image4.wmf] Quit program to return to DOS: Not applicable in this system.
3.2. Line parameters 

Open the idle window and then press Enter (¿). 

- Type the password EX "password"  747000 and then press Enter (¿)

The “MAIN MENU” window gives you several options. 

- Select Line parameters (4-).

You can consult or edit these parameters (1- or 2- in the next menu). 

There are two channel configuration tables for 16 lines.

First screen EX "screen" :

LINE PARAMETERS                                                   (Page 1/4)

---------------

 +--------------------------------------------------------------------------+

 ¦ Line¦Board¦ Fit-¦     Application        ¦ Resp.¦Trace ¦ Key ¦ Key ¦ I.B.¦

 ¦ N°  ¦ N°  ¦ ted ¦  N° ¦     heading      ¦ time ¦      ¦ N°1 ¦ N°2 ¦Procs¦

 ¦-----¦-----¦-----+-----¦------------------¦------¦------¦-----¦-----¦-----¦

 ¦   1 ¦  0  ¦  *  ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   2 ¦  0  ¦     ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   3 ¦  0  ¦     ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   4 ¦  0  ¦     ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   5 ¦  1  ¦     ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   6 ¦  1  ¦     ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   7 ¦  1  ¦     ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   8 ¦  1  ¦     ¦ 505 ¦ VOICE MAIL       ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦   9 ¦     ¦     ¦ ... ¦                  ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦     ¦     ¦     ¦  ...¦                  ¦      ¦ .... ¦     ¦     ¦     ¦

 ¦  11 ¦     ¦     ¦ ... ¦                  ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦  12 ¦     ¦     ¦ ... ¦                  ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦  13 ¦     ¦     ¦ ... ¦                  ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦  14 ¦     ¦     ¦ ... ¦                  ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦  15 ¦     ¦     ¦ ... ¦                  ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 ¦  16 ¦     ¦     ¦ ... ¦                  ¦  1 s ¦ .... ¦   0 ¦   0 ¦ NO  ¦

 +------------------------------------------------------------MODIFY--------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Line n°

: 1 to 8

� Board n°     
: 0 or 1

Ž Installed 

: one asterisk ( * ) per hardware item.

These first three columns are parameterised automatically as a function of the number and type of voice boards in the PC.

You can parameterise the following columns:

� Application N° 
For each incoming channel, specify the number of the application to be invoked when a call is received. The corresponding name EX "name"  displays automatically. By default, the number 505 corresponds to the voice mail system  application.

� Response time 
 The response time is the time waited by the system before answering an incoming call. By default, the value is 1 second. This interval is added to the call recognition time, which is two rings.

‘ Trace 
This specifies whether or not you want tracing to be performed (output to printer or stored on disk EX "disk" ). By default, tracing is not enabled: “ … ”

’ & “ Key 
Keys EX "keys"  are used to specify specific features no for voice mail system, for certain channels. 

Each key consists of one byte (8 bits). Each bit is set to 1 or 0. 

When a bit is set to 0, the corresponding feature is normal; 

A bit set to 1 indicates special as described in the table below.


key = 0 signifies that all bits are set to 0: default case 



bit 0 = 1
bit 1 = 1
bit 2 = 1


0
1
2
4

key n°1
Normal case
Outgoing call dialled without dial tone EX "tone"  detection EX "detection"  
Automatic start (outgoing call simulation) 
Return-to-availability time reduced to 1 second 

key n°2
Normal case


 
Tree start without looping * 
---

N.B. : If you want to combine the effects of several features corresponding to numbers assigned to the keys, simply add these numbers together. 

Eg : key 1 = 6 (= 2 + 4) signifies that you want to enable the “automatic start-up” (2) and “return- to-availability time reduced to 1 second” (4) features.

” Battery reversal handling 

In principle, this is not implemented in PABXs. Leave the default value “NO”.

Second Screen:

LINE PARAMETERS                                                   (Page 2/4)

---------------

 +--------------------------------------------------------------------------+

 ¦ Line¦Board¦ Fit-¦       Groups          ¦Isol-¦     Type     ¦ Gain (dB) ¦

 ¦  N° ¦  N° ¦ ted ¦Notif¦Aut.C¦  3  ¦  4  ¦ated ¦ Busy  ¦ Dial ¦trans¦ rec ¦

 ¦-----+-----+-----+-----+-----+-----+-----+-----+-------+------+-----+-----¦

 ¦   1 ¦  0  ¦  *  ¦ Out ¦ Out ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   2 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   3 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   4 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   5 ¦     ¦     ¦ Out ¦ Out ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   6 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   7 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   8 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦   9 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦  10 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦  11 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦  12 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦  13 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦  14 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦  15 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 ¦  16 ¦     ¦     ¦ ... ¦ ... ¦ ... ¦ ... ¦ NO  ¦ Norm. ¦ DTMF ¦   0 ¦   0 ¦

 +------------------------------------------------------------MODIFY--------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ � Ž See first screen EX "screen" .

The second screen EX "screen"  should be parameterised as from the fourth column: 

To change a value, press the spacebar to change the status within a cell, and then press Enter 

(¿).

� Groups 

You can place lines within up to 4 outgoing groups EX "groups" . To change a value, press the spacebar to select the “Out” line type, in order to enable outgoing status for this line, or leave the existing value unchanged. 

Accept your choice by pressing Enter.
- The first group is used for message deposition notification EX "notification" s: check whether the PABX supports notifications on all lines, or just on some lines. 

- The second group is used for automatic calls EX "automatic call" . 

Check whether the PABX supports automatic calls EX "automatic call"  on all lines, or just on some lines.

� Isolated 

You can isolate a line, in order to take it out of service in the event of a failure, for example. 

Any conversation in progress on this channel will not be interrupted, but no further calls will be switched to the said channel after on-hooking.

‘ Busy tone EX "tone"  type 
The normal setting is “Wide”.

’ Dialling type 

 For outgoing calls, you can choose between decadic pulse dialling EX "dialling"  or touch-tone EX "tone"  dialling (DTMF), depending on the public telephone exchange to which you are connected.

“” Gain 
The last two columns allow you to adjust the transmission gain EX "gain"  (output from the system) and reception gain (received by the system), in accordance with the line attenuation.


- Adjusting the reception gain EX "gain"  allows you to standardise the level of messages EX "messages"  deposited and recorded, with that of the system prompt EX "prompt" . 


- Adjusting the transmission gain EX "gain"  affect all messages EX "messages"  or prompt EX "prompt" s played-back by the system.

- The default settings are 0 dB. However, if the volume of the deposited messages EX "messages"  is too low during consultation EX "consultation" , adjust the reception gain EX "gain"  to 6 dB or 12 dB.

3.3. Voice mail System Configuration 

From the MAIN MENU, select “Voice Services” (1-). 

From the “Voice Services” menu, select “Voice Mail” (5-).
 The “VOICE MAIL ” window that displays contains the following options: 

VOICE MAIL


1 - Mail Box management


2 - Mail Box Number Formats EX "number formats" 

3 - Common Parameters EX "Common Parameters" 

4 - Distribution list management

The parameters common to all voice mailboxes EX "mailboxes"  are specified under “Mailbox Number Formats EX "Number Formats" ” and “Common Parameters EX "Common Parameters" ”.

3.3.1. Voice Mailbox Number Formats EX "Number Formats"  

In the “VOICE MAIL SYSTEM” menu, choose “Mailbox Number Formats EX "Number Formats" ”. You can consult and edit these parameters.

                       MAIL BOX NUMBER FORMATS                               

                       -----------------------                               

        N°         Heading          ¦       N°         Heading               

                                    ¦                                      

         9x     ANSWERING MACHINE   ¦     ......     ................      

        5xxx     Voice Mail-Boxes   ¦     ......     ................      

          8x     DISTRIBUT.LIST     ¦     ......     ................      

           2     Transfer EX "Transfer"  MailBox   ¦     ......     ................    

                 ................   ¦     ......     ................     

      ......     ................   ¦     ......     ................      

      ......     ................   ¦     ......     ................      

      ......     ................   ¦     ......     ................     

      ......     ................   ¦     ......     ................     

      ......     ................   ¦     ......     ................     

                                                      ----- MODIFY -----

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
The format of voice mailbox numbers enables you to ascertain the number of digits that should be analysed. It also allows you to verify whether the number entered when creating a voice mailbox is correct, as a function of the specified formats.

The two main types of voice mailboxes EX "mailboxes"  are answering machine that are not assigned to an extension number, and voice mailboxes assigned to the extension number of their owner.


This screen EX "screen"  contains one line for each format.

A format can be:


- a specific answering machine or voice mailbox number, such as 2 or 3;

 
- a series or lists or answering machine numbers, comprised of 2 digits, for example (9X, 8X); 


- a series of numbers starting with the same digit, such as 1 XX … In this case, the format corresponds to voice mailboxes EX "mailboxes"  that, by default, use the same numbering plan as the owner extensions.

When making modifications in the “Voice mailbox number formats” window, or in the “No” columns, enter the desired formats and accept the new setting by pressing Enter.
Similarly, in the “Description” columns, type the desired descriptions and then press Enter (¿) to accept
By default, voice mailboxes EX "mailboxes"  starting with 9 are reserved for answering machines not assigned to a PABX extension. 

N.B. : However, on installations in which the extension numbers start with 9, you may use voice mailboxes EX "mailboxes"  starting with 9:

For this, edit line 15 – “PFX BV 9xxxx?” within application 511:

- Enter YES instead of NO; 

- Accept by pressing Enter;
- Press Esc and then accept the change.

If there are answering machines, you must also change their number if they are not linked to extensions, and change their format 9X to, for example, 1X.

3.3.2. Voice mail System Common Parameters EX "Common Parameters"  

In the “VOICE MAIL” menu, choose “Common Parameters EX "Common Parameters" ”. You can consult and edit these parameters.

                  VOICE MAIL COMMON PARAMETERS                              

                  ----------------------------                              

                                                                            

     Voice message min. length                        :    1 sec            

     Min. pause length for validating delivery EX "delivery"         :    8 sec            

     Voice encoding EX "encoding"  type for voice messages EX "messages"              : NORM. 8x4         

     PBX  interactivity EX "interactivity"  Type                          : ASCOM BCS64         

     7 levels of message storage max. length, in days EX "days"                        

       1: 1     2:   2   3:   5   4:   7   5:  30   6:  60   7: 365         

   --------------------------------------------------------- MODIFY -----

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Voice message min. length

This duration EX "duration"  (0 to 99 seconds) enables you to ignore deposited messages EX "messages"  of which the length is less than or equal to the specified time. Generally speaking, the limit should be set to less than 5 seconds in order to register short messages.

- Enter the value as 1 or 2 digits, and then press Enter to accept.

� Min. pause length for validating delivery EX "delivery"  

This duration EX "duration"  (1 to 99 seconds) is the minimum duration of silence EX "silence"  that should follow the end of the message before registering the message, if message registration following silence is enabled for the voice mailbox.

- Enter the value as 1 or 2 digits, and then press Enter to accept 
Ž Voice encoding EX "encoding"  type for voice messages EX "messages" 
Several encoding EX "encoding" s are provided, and some depend on the voice board used. Except in very special cases, use 32 Kbits/s encoding: standard 8x4.

To change the encoding EX "encoding" , press the spacebar to cycle through the options and then press Enter to accept your choice.
“CVE04 8x2” encoding EX "encoding"  corresponds to a 16 Kbits/s stream in normal band, and is only used for long recording EX "recording" s with CVE boards, because the sound quality is poorer than at 32 Kbits/s (lower signal-to-noise ratio).

� PBX  interactivity EX "interactivity"  Type

Specify an interactivity EX "interactivity"  mode, according to the PABX to which you are connected and depending on whether line groups are supported. Press Enter (¿) to accept your setting.

To change the interactivity EX "interactivity" , press the spacebar to cycle through the options and then press Enter to accept your choice.
� Levels of message storage max. length, in days EX "days"  

The 7 duration EX "duration" s are, by default: 1 day, 2 days EX "days" , 5 days, 7 days, 30 days, 60 days and 356 days. You can modify one or more of these durations by entering the desired number of days at the relevant position(s).

- Press Enter to accept.
3.3.3. PABX Data Parameters for Transfer EX "Transfer"  to Extension 

- Within application 510
Default parameters are displayed, and are generally suitable for your PABX. However, it may be necessary to modify EX "modify"  them at certain sites.

* On line 11: Transfer EX "Transfer"  mode 

3 modes are possible:


- Mode 1 (generally the default value) enables detection EX "detection"  of tone EX "tone" s (ring tone or busy tone) and off-hooking before transfer EX "transfer" , if such is possible. Ad hoc prompt EX "prompt" s are played back in the event of non-transfer.


- Mode 2 enables detection EX "detection"  of busy tone EX "tone"  only; transfer EX "transfer"  takes place when the extension is free.


- Mode 3 enables direct transfer EX "transfer"  without supervision. This is the mode generally used for transfers to the switchboard operators. The PABX handles queues at the switchboard.

*  On line 12 et 13 : Inquiry call and Line recovery EX "recovery"  
These correspond to the inquiry call EX "inquiry call"  (call hold) prefix EX "prefix"  and recovery EX "recovery"  suffix in the event of non-transfer EX "transfer" .


- F = touch-tone EX "tone"  dialling EX "dialling"  (MF)


- I = decadic pulse dialling EX "dialling"  


- R = flashing 


- P = one-second pause 

For example, a inquiry call EX "inquiry call"  prefix EX "prefix"  on this type of bundle will be FRP or FRP2P.

* On line 14: Ring tone cadence EX "tone" 
Standardly, this tone EX "tone"  generally consists of 1500 ms of tone and 3500 ms of silence EX "silence" . It can be modified to suit your PABX, using the specified format; for example, you could enter 1000 4000 (left-aligned on the line).

* On line 15: Ring time 
This is the duration of ring on the extension to which the call is transferred before the call is taken back following a failure to off-hook in mode 1.

- Within application 511
* On line 16: Duration of noise in ms 
By default, the system detects noise lasting ³  100 ms. This value can be increased if the system detects a word spoken by the caller too easily and incorrectly (such as OPERATOR).

3.3.4. Management of Automatic Call, Reminders and Radio Pager Callers 

Certain parameters for automatic call  EX "automatic call"  or reminder EX "reminder" s can be modified. 

Three application windows enable you to do this, i.e.:

- one window for automatic calls EX "automatic call" ;

- one window for radio pager EX "radio pager"  calls;

- one window for reminder EX "reminder"  calls.

These windows specify the formats for transmission of numbering, barred numbers, and the type used for radio paging (ALPHAPAGE 15 or OPERATOR).

To open each of these windows:

* return to the MAIN MENU window;
* select “Voice Services”;

* within the “Telephone Services” menu, select “Applications”;

* Select “Modify”;

* Enter the application number:

- either “ AUTOMATIC CALL” 

: 520

- or “ REMINDER” 



: 521

- or “RADIO PAGING”


: 522
* Press Enter to accept.
a) AUTOMATIC CALL Application 

APPLICATION N° : 520       AUTOMATIC CALL

+---------------------------------------------------------------------------+

¦  APPLICATION RELATED PARAMETERS   ¦     APPLICATION RELATED DATA          ¦

¦-----------------------------------+---------------------------------------¦

¦Starting cell                      ¦ N° ¦     Heading     ¦    Value       ¦

¦ N° and heading      13000         ¦----+-----------------+----------------¦

¦ * AUTOMATIC CALL                  ¦  1 ¦ ............... ¦ .............. ¦

(-----------------------------------(  2 ¦ ............... ¦ .............. ¦

¦Maximum Connection                 ¦  3 ¦ Outg. Group No  ¦ 2 A.Aut        ¦

¦ time                   30 min     ¦  4 ¦ ............... ¦ .............. ¦

¦Ending cell                        ¦  5 ¦ PFX OUT         ¦ 0+P            ¦

¦ N° and Heading      11500         ¦  6 ¦ Reserve 1       ¦ .............. ¦

¦ * END                             ¦  7 ¦ Reserve 2       ¦ .............. ¦

(-----------------------------------(  8 ¦ PFX OUT L.1     ¦ .............. ¦

¦Pause between                      ¦  9 ¦ PFX OUT L.2     ¦ .............. ¦

¦ figures                 5 sec     ¦ 10 ¦ PROHIBITED 1    ¦ 00144831000    ¦

(-----------------------------------( 11 ¦ PROHIBITED 2    ¦ 9              ¦

¦Application class EX "class"         0         ¦ 12 ¦ PROHIBITED 3    ¦ 036            ¦

¦ STANDARD CLASS                    ¦ 13 ¦ PROHIBITED 4    ¦ .............. ¦

(-----------------------------------( 14 ¦ PROHIBITED 5    ¦ .............. ¦

¦Trace                              ¦ 15 ¦ PROHIBITED 6    ¦ .............. ¦

¦ Printer, Memory        MEM.       ¦ 16 ¦ ............... ¦ .............. ¦

¦                                   ¦    ¦                 ¦                ¦

+----------------------------------------------------------MODIFY-----------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
The items that can be modified are in the Value column in the above window.

- Use the arrow keys to navigate from one value to another.

* Line 3 : Outgoing group number 
In principle, number 2 within the channels tables is reserved for automatic calls. There is no need to change this setting.

* Line 5 : Prefix for outgoing calls to the Public Switched Telephone Network (PSTN)
Recommendations stipulate that the prefix EX "prefix"  should be 0. However, this value can be modified to take account of your PABX’s numbering plan. 

After this prefix EX "prefix"  is sent, the PABX receives dial tone EX "tone" .

Provide: 

either a Pause of one second  (P) to wait for dial tone EX "tone" ; 




Or tone EX "tone"  detection EX "detection"  (T). 

After the prefix EX "prefix" , add (+) a tone EX "tone"  wait parameter (P) or detection EX "detection"  (T) parameter. 

- Type the new prefix EX "prefix"  followed by +P or +T, and then press Enter.
* Lines 8 and 9: Prefixes for outgoing calls on dedicated line groups 1 and 2 
Depending on your PABX, if automatic calls take place on a dedicated line group, you must specify a prefix EX "prefix" , if such exists in the PABX’s numbering plan.

After this prefix EX "prefix"  is sent, the PABX receives dial tone EX "tone" .

Provide: 

either a Pause of one second  (P) to wait for dial tone EX "tone" ; 




Or tone EX "tone"  detection EX "detection"  (T). 

After the prefix EX "prefix" , add (+) a tone EX "tone"  wait parameter (P) or detection EX "detection"  (T) parameter. 

- Type the new prefix EX "prefix"  followed by +P or +T, and then press Enter.
* Lines 10 to 15: Prohibited numbers 
Prohibited numbers can be internal to the PABX or external. There may be one specified number, or else a group of numbers all starting with the same digit(s).


- To interdict automatic call to switchboard operators, enter the switchboard telephone number. It will either be the call prefix EX "prefix"  (for example, 9), or the number of the extension corresponding to the switchboard. 


- To interdict automatic calls to some extensions, you must specify the respective numbers.


-  To interdict automatic calls to the installation’s public telephone number, you should specify this number, preceded by the network access prefix EX "prefix"  (such as 0); thus, the number 0 0144831000 interdicts automatic calls to 01 44 83 10 00


- To interdict automatic calls to a series of public telephone numbers, enter the first digits preceded by the network access prefix EX "prefix" : 

 thus,  036 interdicts any automatic call to public telephone numbers starting with 36, 3611, 3613, 3614, 3615, 3616, 3617....,

 similarly,  0 00 interdicts any automatic call to international telephone numbers.

b) REMINDER CALL Application 

APPLICATION N° : 521       REMINDER

+---------------------------------------------------------------------------+

¦  APPLICATION RELATED PARAMETERS   ¦     APPLICATION RELATED DATA          ¦

¦-----------------------------------+---------------------------------------¦

¦Starting cell                      ¦ N° ¦    Heading      ¦   Value        ¦

¦ N° and heading      13100         ¦----+-----------------+----------------¦

¦ * APPOINTMENT REMINDER            ¦  1 ¦ ............... ¦ .............. ¦

(-----------------------------------(  2 ¦ ............... ¦ .............. ¦

¦Maximum Connection                 ¦  3 ¦ Outg. Group No  ¦ 2 A.Aut        ¦

¦ time                   30 min     ¦  4 ¦ ............... ¦ .............. ¦

¦Ending cell                        ¦  5 ¦ PFX OUT         ¦ 0+P            ¦

¦ N° and Heading      11500         ¦  6 ¦ INTERNATIONAL   ¦ .............. ¦

¦ * END                             ¦  7 ¦ LONG DISTANCE   ¦ .............. ¦

(-----------------------------------(  8 ¦ PFX OUT L.1     ¦ .............. ¦

¦Pause between                      ¦  9 ¦ PFX OUT L.2     ¦ .............. ¦

¦ figures                 5 sec     ¦ 10 ¦ PROHIBITED 1    ¦ .............. ¦

(-----------------------------------( 11 ¦ PROHIBITED 2    ¦ 9              ¦

¦Application class EX "class"         0         ¦ 12 ¦ PROHIBITED 3    ¦                ¦

¦ STANDARD CLASS                    ¦ 13 ¦ PROHIBITED 4    ¦ .............. ¦

(-----------------------------------( 14 ¦ PROHIBITED 5    ¦ .............. ¦

¦Trace                              ¦ 15 ¦ PROHIBITED 6    ¦ .............. ¦

¦ Printer, Memory        MEM.       ¦ 16 ¦ ............... ¦ .............. ¦

¦                                   ¦    ¦                 ¦                ¦

+----------------------------------------------------------MODIFY-----------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
 Idem AUTOMATIC CALL 

N.B.: For an reminder EX "reminder"  call, the prompt EX "prompt"  played back is synchronised with off-hooking of the extension if it is connected to the PABX. For this, off-hooking detection EX "detection"  is performed during analysis of the call return tone EX "tone" . This tone can vary from one PABX to another. The parameters concerning this tone are on data lines 14 and 15 of application 510.


* The ring tone EX "tone"  timing is, by default, 1500 ms of tone and 3500 ms of silence EX "silence" . These 2 parameters can be adjusted if necessary using the appropriate format and locations.


* By default, the duration EX "duration"  of ring tone EX "tone"  is 20 seconds. This duration can be adjusted, although it is only applicable for a automatic call to an extension of the PABX.

c) RADIO PAGER Application 

APPLICATION N° : 522       RADIO-MESSAGERIE

+---------------------------------------------------------------------------+

¦  APPLICATION RELATED PARAMETERS   ¦     APPLICATION RELATED DATA          ¦

¦-----------------------------------+---------------------------------------¦

¦Starting cell                      ¦ N° ¦    Heading      ¦     Value      ¦

¦ N° and heading      13200         ¦----+-----------------+----------------¦

¦ * APPEL RADIO-MESSAGERIE          ¦  1 ¦ TYPE            ¦ ALPHAPAGE      ¦

(-----------------------------------(  2 ¦ ............... ¦ .............. ¦

¦Maximum Connection                 ¦  3 ¦ Outg. Group No  ¦ 2 A.Aut        ¦

¦ time                   30 min     ¦  4 ¦ Call Number     ¦ OPP36606060    ¦

¦Ending cell                        ¦  5 ¦ Tempo. P=1 sec. ¦ P              ¦

¦ N° and Heading      11500         ¦  6 ¦ Tempo. P=4 sec. ¦ PPPPP          ¦

¦ * END                             ¦  7 ¦ Answer mode     ¦ TEMPORISATION  ¦

(-----------------------------------(  8 ¦ Connection      ¦ .............. ¦

¦Pause between                      ¦  9 ¦ ............... ¦ .............. ¦

¦ figures                 5 sec     ¦ 10 ¦ ............... ¦ .............. ¦

(-----------------------------------( 11 ¦ ............... ¦ .............. ¦

¦Application class EX "class"         0         ¦ 12 ¦ ............... ¦ .............. ¦

¦ STANDARD CLASS                    ¦ 13 ¦ ............... ¦ .............. ¦

(-----------------------------------( 14 ¦ ............... ¦ .............. ¦

¦Trace                              ¦ 15 ¦ ............... ¦ .............. ¦

¦ Printer, Memory        MEM.       ¦ 16 ¦ ............... ¦ .............. ¦

¦                                   ¦    ¦                 ¦                ¦

+----------------------------------------------------------MODIFY-----------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
 Modification of the radio pager EX "radio pager"  service type EX "radio-messagerie"
ApplicationEX "application" 522  handles radio paging. 

ApplicationEX "application" 523 supports OPERATOR, while application 524 provides support for ALPHAPAGE 15. These two applications must not be removed.

By default, ALPHAPAGE 15 is used within application 522. To use OPERATOR instead, proceed as follows:


a) remove application 522;

b) re-create application 522 using application 523 as reference.

- To restore ALPHAPAGE 15:


a) remove application 522;


b) re-create application 522 using application 524 as reference;

- Modification of PABX exit prefix EX "prefix" 
By default, applications 522, 523 and 524 use the parameter 0.

To render this prefix EX "prefix"  compatible with the telephone installation, edit application 522 and change the value on data line 4, “calling number”, using the specified format.

Example:   If the PABX exit prefix EX "prefix"  is 10 instead of 0, specify 10PP0836606060 for ALPHAPAGE 15 and 10PP0836616136 for OPERATOR

4. VOICE MAILBOX MANAGEMENT 

In the “VOICE MAIL SYSTEM” window, item 1 (Voice Mailbox Management) invokes another window. 

MAIL BOX MANAGEMENT



1 - List




2 - Status




3 - View EX "view" 
 


4 - Create




5 - Modify




6 - Message purgeEX "purge"



7 - Clear EX "clear" 
Firstly, you must create voice mailboxes EX "mailboxes" . To simplify this task, create reference mailboxes and use them to create the other mailboxes.

4.1. Creating a Voice Mailbox 

- Select item 4 – “Create” by pressing Enter or by entering 4.

- The parameters to be entered are highlighted within 4 screen EX "screen"  pages.

- Generally speaking, an entry in a field is accepted by pressing Enter, while the 4 arrow keys are used for navigation from field to field.

4.1.1. First Screen 

MAIL BOX     N° :   5000   P.SMITH        Œ                    (Page 1/4)

+---------------------------------------------------------------------------+

¦                                     ¦    N°         Heading               ¦

¦    Type                             ¦  1  RECORDING ANSWERING SYSTEM      ¦

¦    Class                            ¦  0  STANDARD CLASS                  ¦

(-------------------------------------+-------------------------------------(
¦    Short heading                ¦        P.SMIT                           ¦

¦    User's access code           ¦       000                               ¦

¦    Management  Language         ¦       ENGLISH                           ¦

(---------------------------------------------------------------------------(
¦      Mail box max. recording EX "recording"  length         ( 0 to 240) :   5 min         ¦

¦      Max. message length                    (10 to 995) : 300 sec         ¦

¦      Max. number of messages EX "messages"                 ( 0 to  99) :  99             ¦

¦      Max. number of archived EX "archived"  messages EX "messages"        ( 0 to  99) :  99             ¦

¦                                                                           ¦

(---------------------------------------------------------------------------(
¦ TRANSFER TO OTHER MAIL BOXES                                              ¦

¦              ¦  Permanent   ¦   Saturated  ¦ Message copy ¦    - 4 -      ¦

¦ Mail box N°  ¦    ..[image: image5.wmf]..    ¦    ..[image: image6.wmf]..    ¦    ..[image: image7.wmf]..    ¦     ......    ¦

¦ Time slot 1  ¦  0:00  23:59 ¦  0:00  23:59 ¦  0:00  23:59 ¦ ..:..  ..:..  ¦

¦ Time slot 2  ¦ ..:..  ..:.. ¦ ..:..  ..:.. ¦ ..:..  ..:.. ¦ ..:..  ..:..  ¦

¦ Days of week ¦ M T W T F S S¦ M T W T F S S¦ M T W T F S S¦ . . . . . . . ¦

¦ Active       ¦     YES      ¦     YES      ¦     YES      ¦     NO        ¦

+----------------------------------------------------------CREATE-----------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Number and Description 

- Enter the number of the voice mailbox that is to be used as a reference.

This number must be in the format specified above. If it is not, the system beeps in order to indicate that the number entered has been rejected.

Similarly, if the voice mailbox number entered is the same as the number of a voice mailbox that has already been created, the system beeps to indicate that the number entered has been rejected.

After entering the number, the title “Reference Voice Mailbox” displays. If this is the first voice mailbox created, there will not yet be a reference voice mailbox. In this case, press Enter a second time.
- Type the description of the voice mailbox: for example, the owner’s name EX "name" .

- Press Enter to accept 
The cursor moves to the short heading �. The automatic abbreviation consists of the first 6 characters entered previously for the voice mailbox description.

You can edit this short heading to render it more informative in the lists and tables pertaining to voice mailboxes EX "mailboxes" . 

� Type

In principle, a voice mailbox is of type 1, name EX "name" ly an answering/recording machine EX "answering/recording machine" .

If you wish to create a simple answering machine, (which is unable to record messages EX "messages" ), use type 0.

TypeEX "type" 2 corresponds to distribution lists ( see § 5 ).

TypeEX "type" 3 enables you to use the mailbox for a transfer EX "transfer"  to an application EX "application"( see § 6 ).

Ž Class
Class 0: corresponds to the standard class EX "class" .

Class 1: “’FIXED TRANSFER’ MAILBOX GREETING” 


- When calls to the voice mailbox are transfer EX "transfer" red to another mailbox (see 
), this class EX "class"  specifies that the caller should be played back the personalised greeting prompt EX "prompt"  of the mailbox from which the call has been transferred, and not the greeting of the mailbox to which the call has been transferred. 


- The message is deposited in another voice mailbox.

� Short heading

See Œ
� User's access code

a) Principle 

When the voice mailbox is created, the owner’s password EX "password"  is 000. The owner can change the password (which must be a number up to 6 digits in length). Passwords are changed from a telephone extension.

However, the system operator may decide to assign a different password EX "password"  to each owner. In this case, this should be done on-screen EX "screen"  by typing the number and then pressing Enter to accept. As a safety precaution, it is no longer possible to change this number on-screen.
Once the contents of the voice mailbox window have been accepted, XXXXXX is displayed instead of the password EX "password"  if you return to the display to make subsequent modifications. 

During creation, it is also possible to suppress the password EX "password"  by pressing the Del key. In this case, 6 dots display. However, once the contents of the screen EX "screen"  have been accepted, XXXXXX is displayed instead of the password if you return to make subsequent modifications. 

b) Lost password EX "password" s 

If the owner looses his/her password EX "password" , you must suppress the password within this display, by pressing Del. The digits 000 display.

The default password EX "password"  is then restored and the owner can modify EX "modify"  it from his/her extension. 

As a precaution, it is not possible to change it within the display.

‘ Management Language

Choose the management language EX "language"  desired by the owner of this voice mailbox, which – in principle – will be the language understood by the mailbox owner.

Choose the new language by pressing the spacebar in order to cycle through the other language options.

If prompt EX "prompt" s for a given language EX "language"  are not installed in a given system, an error message displays at the bottom of the screen EX "screen"  when you accept the contents of the voice mailbox windows.

The following prompt EX "prompt" s are played back in the associated language EX "language" :

- prompt EX "prompt"  13000 AUTO CALL DEFAULT GREETING
This is the prompt EX "prompt"  played back following off-hooking of the extension for which an automatic call has been programmed:


Eg : ) “Voicer mail inform you that you have new messages. Please press pound on your extension”.

-  prompt EX "prompt" 13100: REMINDER DEFAULT GREETING
This is the prompt EX "prompt"  played back following off-hooking of the extension for which the appointment reminder EX "appointment reminder"  call has been programmed:


Eg :  ) “Voice mail reminds you that you have an appointment.”
- and all the help messages EX "messages"  for using this mailbox.

’ Mail box max. recording EX "recording"  length

You must specify a limit to the recording EX "recording"  duration EX "duration"  for each voice mailbox, as a function of the total recording capacity on-disk EX "disk" . This limit  is wide (from 0 to 240 minutes) and enables you to provide voice mailboxes EX "mailboxes"  acting as answerers for a department.

( See § 5 ). Enter the number of minutes and then press Enter.

N.B. : If you do not want to set a time limit, press Del; this can be the case under special circumstances for managing large answering/recording machines. 

“ … “ is then displayed.

“ Max. message length

In order to avoid voice mailboxes EX "mailboxes"  overflow EX "overflow" ing due to very long messages EX "messages" , you need to be able to specify a maximum duration EX "duration"  for messages. This duration will depend upon the use to which this voice mailbox is put.

If the answering/recording machine  EX "answering/recording machine"  is used for taking orders, the messages EX "messages"  can be fairly long (maximum 995 seconds = 16 minutes 35 seconds).

The value can be specified in increments of 5 seconds. If you enter a number that does not enter in 5 or 0, then it is rounded down to the next lowest acceptable setting after you register the parameter by pressing Enter.

Thus, if you enter 204 seconds, 200 seconds will be registered.

üNote: If you do not wish to set a time limit, press Del. “ …” is then displayed. This can be the case with management of very large answering/recording machines.
” Max. number of messages EX "messages"
The maximum number of messages EX "messages"  that can be registered within the system is 30000. The capacity is in fact limited by the total recording EX "recording"  duration EX "duration"  of the hard-disk EX "disk" . A voice mailbox is sized to be able to receive a certain number of new messages (i.e. messages that have not been consulted) and archived EX "archived"  messages (i.e. messages that have been consulted).

A voice mailbox can contain up to 99 messages EX "messages" . 

The maximum number of messages EX "messages"  is the largest number of new messages (not consulted) and archived EX "archived"  messages (consulted) that the voice mailbox can contain.

- Type a number and then press Enter.
• Max. number of archived EX "archived"  messages EX "messages" 
In principle, this number must be lower than the above number. 

- Type a number and then press Enter.
Transfer EX "transfer" s to other voice mailboxes EX "mailboxes" 
a) Definitions 

[image: image8.wmf] fixed transfer EX "transfer"  

A fixed transfer EX "transfer"  allows you to have messages EX "messages"  deposited in another mailbox at some times of the day, or on some days EX "days" , or for several days.

These messages EX "messages"  are not copied to the original voice mailbox. 

They can only be consulted in the mailbox to which the transfer EX "transfer"  was specified.

[image: image9.wmf] transfer EX "transfer"  following overflow EX "overflow"  
If a voice mailbox overflow EX "overflow" s, you can specify another mailbox in which subsequent messages EX "messages"  should be deposited and archived EX "archived" . 

You can chain transfer EX "transfer" s to 25 mailboxes EX "mailboxes" , one after the other, in order to constitute one mailbox of large capacity (2475 messages EX "messages" ).

Consultation is chained, i.e. you start with the original mailbox and continue onto the transfer EX "transfer"  mailbox, without having changed mailbox number.

[image: image10.wmf] message copying 
Copying messages EX "messages"  from one mailbox to another enables you to back-up the contents of one or more mailboxes EX "mailboxes"  within one single mailbox.

Messages can be consulted within the original mailboxes EX "mailboxes"  or else in the mailbox to which they were copied. 

b) Parameters 

The configuration is the same for all 3 types of transfer EX "transfer" . 

- Type the number of the destination mailbox and then press Enter.
- Two time slots are provided during which transfer EX "transfer"  is authorised. Configure each field by typing figure(s) and then press Enter.

- If transfer EX "transfer"  is permanent (24 hours per day), enter the following in time window 1: 00h00m 23h59m

- If you only want to authorise transfer EX "transfer"  during one single time window, enter a value for time window 1. 


For example, during the day for the time window 09.00 18.30, enter 09h00m 18h30m.

-  If you want to authorise transfer EX "transfer"  during two time windows, enter values for time windows 1 and 2.


For example, to activate transfer EX "transfer"  during the morning within the time window 09.00 to 12.30, enter 09h00m 12h30m for time slot 1.


To activate transfer EX "transfer"  during the time window 14.00 to 19.00, enter 14h00m 19h00m. 

- Week EX "week"  days EX "days"  

The 7 days EX "days"  of the week are specified firstly by the first letter of the day in uppercase and, secondly, by the position on the line. Monday (M) comes in first position on the line; Tuesday (T) takes second position; etc.


A day is either activated or deactivated by pressing the spacebar and then accepting by pressing Enter, for each of the 7 positions. 

- Activation of transfer EX "transfer" 
Transfer EX "Transfer" s can be entered and rendered deactivated (NO) or activated (YES) using the spacebar to cycle between either status, and then pressing Enter to accept.

4.1.2. Second Screen 

(this screen EX "screen"  is displayed by pressing the Page Down key: PgDn)

MAIL BOX     N° :   5000   P.SMITH           Œ                     (Page 2/4)

+---------------------------------------------------------------------------+

¦ CALL NUMBERS TO PBX                                                       ¦

¦                   ¦   Auto. call 1   ¦  Auto. call 2    ¦   Auto. call 3  ¦

¦ Call number       ¦                  ¦ ......  ........ ¦ ......  ........¦

¦ Time slot 1       ¦  ..:..   ..:..   ¦  ..:..   ..:..   ¦  ..:..   ..:..  ¦

¦ Time slot 2       ¦  ..:..   ..:..   ¦  ..:..   ..:..   ¦  ..:..   ..:..  ¦

¦ Days of week      ¦   . . . . . . .  ¦   . . . . . . .  ¦   . . . . . . . ¦

¦ Number of calls   ¦     1  max.      ¦     1  max.      ¦     1  max.     ¦

¦ Period            ¦     5  min       ¦     5  min       ¦     5  min      ¦

¦ Ringing time      ¦    20  sec       ¦    20  sec       ¦    20  sec      ¦

¦ Active            ¦        YES       ¦        YES       ¦        YES      ¦

¦---------------------------------------------------------------------------¦

¦                                                                           ¦

¦                   ¦   Auto. call 4   ¦   Radiophone     ¦    --  6  --    ¦

¦ Call number       ¦ ...... ....... . ¦ ...............  ¦   ..............¦

¦ Time slot 1       ¦  ..:..   ..:..   ¦   0:00   23:59   ¦  ..:..   ..:..  ¦

¦ Time slot 2       ¦  ..:..   ..:..   ¦  ..:..   ..:..   ¦  ..:..   ..:..  ¦

¦ Days of week      ¦   . . . . . . .  ¦   M T W T F S S  ¦   . . . . . . . ¦

¦ Number of calls   ¦     1  max.      ¦     1  max.      ¦     1  max.     ¦

¦ Period            ¦     5  min       ¦     5  min       ¦     5  min      ¦

¦ Ringing time      ¦    20  sec       ¦    20  sec       ¦    20  sec      ¦

¦ Active            ¦        YES       ¦        YES       ¦        NO       ¦

+-------------------------------------------------------------MODIFY--------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Number and description: generated automatically.

� Automatic calls: 
The 4 programmable automatic call numbers are managed separately.

These calls enable you to be informed when a message has been deposited in your voice mailbox, by being automatically called by the voice mail system at a telephone number chosen according to the time, time window and day.

Configuration is based on the same principle for all 4 automatic calls.

- Enter the complete telephone number that should be dialled, as if you were dialling EX "dialling"  it from your extension connected behind the PABX with, where necessary:


* the PABX’s exit prefix EX "prefix"  (0 for example);


* the telephone number.

For example: if the voice mail system is installed behind the PABX of which the prefix EX "prefix"  for exiting to the public telephone network is the digit 0, then the following number might be dialled for an international call:  0 004125681999 

- Accept the automatic call number by pressing Enter.

Two time windows are provided during which call is authorised. You make an entry in each field by typing the figure(s) in the respective field and accepting by pressing Enter. Pressing Del deletes a parameter entered. 


 * For a call authorised at a fixed time or at two fixed times, make an entry in the first 2 fields (hour + minute) of time window 1 and 2. You should not enter anything in the last two fields. 


For example: If you want to be called at 09.00 and 14.00, enter “09h00” for time window 1 and “14h00” for time window 2. 


In this case, call is repeated at the specified times on the specified days EX "days" , if there are unconsulted messages EX "messages"  present in the voice mailbox, even if no new messages have been deposited.

* For permanent call (24 hours per day), enter the following for time window 1:  0h00m 23h59m.


To authorise a call within one single time window, enter a parameter for time window 1.

In this case, call only takes place if a new message has been deposited during this time window. 

For example: to specify a call from 09.00 to 18.30, enter 09h00m 18h30m


* To activate call during two time windows, enter parameters for time windows 1 and 2.

.


For example: to activate call during the morning from 09.00 to 12.30, enter 09h00m 12h30m for time window 1, and activate call during the afternoon from 14.00 to 19.00, enter 14h00m 19h00m.

In the above three cases (with time windows) the automatic call sequence is executed only at the moment at which a message is deposited during these time windows.

- Week EX "Week"  days EX "days" 

The 7 days EX "days"  of the week are specified firstly by the first letter of the day in uppercase and, secondly, by the position on the line. Monday (M) comes in first position on the line; Tuesday (T) takes second position; etc.


A day is either activated or deactivated by pressing the spacebar and then accepting by pressing Enter, for each of the 7 positions. 

- Number of calls


This is the number of call attempts made if at least one unconsulted message remains in the voice mailbox.


- Type this number as a digit (from 1 to 9), and then press Enter.
- Period EX "Period" 

This is the interval between two call attempts.

· Enter the interval expressed in minutes, as one to three digits (from 1 minute to 999 minutes).

· Press Enter to accept.
- Ringing time EX "duration" 

This is the maximum duration EX "duration"  of ring to the number called.

· Enter the interval expressed in seconds, as one to two digits (from 5 s to 99 s).

· Press Enter to accept.
- Automatic call EX "Automatic call"  activation 

Calls can be entered and rendered deactivated (NO) or activated (YES) using the spacebar to cycle between either status, and then pressing Enter to accept.
Ž Radio paging
Call number:

Here: you should enter the receiver number and the digital numerical message.

The “call number” line includes the receiver number (6 or 7 digits) followed by the # and the message to be displayed on the pager (6, 7 or 8 digits maximum), followed by ## for ALPHAPAGE 15 and # for OPERATOR. The total of the 2 numbers with the # suffixes must not be longer than 16 characters.

For example: 

            a) on ALPHAPAGE 15: 1234567#12*345## 

 
                            Pager no°# Message sent
N.B.: the * character, corresponding to the * key on the telephone keypad, enables you to insert a separator within the message.


b) on OPERATOR: 123456#12345678# 


                            Pager no°# Message sent
Time windows and days EX "days" :

Following deposition of a message in the voice mailbox, the automatic call will be made:

a) - either immediately if you specified the automatic call for time window 1 as follows: 00:00   23:59 and for every day or certain days EX "days" .

    - or only during the time slots specified for time window 1 and time window 2, and on the specified days EX "days" .

b) and if activation of this automatic call (using the spacebar) is set to “YES” on the “Active” line.

N.B.: The 3 items, “Number of Calls”, “Period” and “Ringing Time” should not be specified in this case.

To deactivate, modify EX "modify"  or suppress automatic call:

a) – automatic call can only be deactivated by specifying “NO” (using the spacebar) on the “Active” line.

b) – alternatively, to modify EX "modify"  or suppress it, you must edit the mailbox parameters. At the parameter to be modified or suppressed, either enter a value using the numeric keypad, or else press “Del” to delete the parameter.

4.1.3. Third Screen 

MAIL BOX     N° :   5000   P.SMITH            Œ                    (Page 3/4)

+---------------------------------------------------------------------------+

¦                   ¦     Reminder     ¦ Transfer EX "Transfer"  to PBX  ¦    --  9  --    ¦

¦ Call number       ¦                  ¦ ..............   ¦ ................¦

¦ Time slot 1       ¦  ..:..   ..:..   ¦  ..:..   ..:..   ¦  ..:..   ..:..  ¦

¦ Time slot 2       ¦  ..:..   ..:..   ¦  ..:..   ..:..   ¦  ..:..   ..:..  ¦

¦ Days of week      ¦   M T W T F S S  ¦   M T W T F S S  ¦   . . . . . . . ¦

¦ Number of calls   ¦     3  max.      ¦     1  max.      ¦     1  max.     ¦

¦ Period            ¦     5  min       ¦     5  min       ¦     5  min      ¦

¦ Ringing time      ¦    20  sec       ¦    20  sec       ¦    20  sec      ¦

¦ Active            ¦        NO        ¦        YES       ¦        NO       ¦

¦ ------------------------------------------------------------------------- ¦

¦ CUSTOMISED GREETINGS                ¦    N°          Heading              ¦

¦ Initial Greeting played             ¦ 20008  COMPANY GREETING             ¦

¦ Personal greeting                   ¦ 20007  DEFAULT PERSONAL GREETING    ¦

¦ Automatic call N° 1 greeting        ¦ 13000 AUTO CALL DEFAULT GREETING    ¦

¦ Automatic call N° 2 greeting        ¦ 13000 AUTO CALL DEFAULT GREETING    ¦

¦ Automatic call N° 3 greeting        ¦ 13000 AUTO CALL DEFAULT GREETING    ¦

¦ Automatic call N° 4 greeting        ¦ 13000 AUTO CALL DEFAULT GREETING    ¦

¦ Appointment reminder greeting       ¦ 13100 REMINDER MESSAGE              ¦

¦ PBX transfer EX "transfer"  greeting               ¦ 13200 CALL TRANSFER CHOICE          ¦

¦                                     ¦ .....                               ¦

¦                                     ¦ .....                               ¦

+------------------------------------------------------    MODIFY    -------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Number and description: generated automatically.

� Reminder:

This feature enables you to be called automatically by the voice mail system at a telephone number specified according to the time and day, without a message having been deposited in the voice mailbox.

The procedure for configuring this call is the same as for the 4 automatic calls.

Ž Call forwarding to extension (Transfer EX "Transfer"  to PBX):

This facility enables a caller in communication with the called party’s voice mailbox to decide not to deposit a message and instead to  exit from the voice mail system  and be transfer EX "transfer" red either to the operator or to an extension specified within the parameters of the called party’s mailbox.

üNote: the PABX must allow the voice mail system to make a inquiry call EX "inquiry call"  and transfer EX "transfer"  to the line group used by the voice mail system ports. 

For this, when the feature is activated for the voice mailbox a prompt EX "prompt"  instructs the caller to choose between:

- either being switched to an operator (or extension), by speaking after the tone EX "tone" ,

- or to decide to deposit a message, by saying nothing.

By default, there is no “ Transfer EX "transfer"  to PBX ” in voice mailboxes EX "mailboxes" .

This parameter is entered in the same way as an automatic call. To activate transfer EX "transfer" , enter:


- the number of the operator (such as 9, for example) or extension to which calls should be transfer EX "transfer" red;


- the time slots and days EX "days"  for which transfer EX "transfer"  should be activated;


- "YES" on the “Active” line (using the spacebar).

N.B.: the 3 items “Number of Calls”, “Period” and “Ringing Time” should not be specified in this case. 

Following access to a mailbox for message deposition, the transfer EX "transfer"  will take place:


- either regardless of the current time, if the following parameter was entered for automatic call during time window 1: 00:00    23:59 


- or else only within the time slots specified for time window 1 and time window 2.

To modify EX "modify"  or suppress transfer EX "transfer" : 

Transfer EX "Transfer"  can only be deactivated by specifying “NO” (using the spacebar) on the “Active” line.

Otherwise, you must edit the voice mailbox parameters. At the parameter to be modified or supressed, either enter a new value using the numerical keypad, or else press “Del” to delete the existing value. 

After making the desired modifications, don’t forget to accept the changes, by exiting with a keystroke on the “Esc” key. 

� Personal  EX "message" greeting messages management 
- Greeting message EX "message" s 

...played-back on entry 

This greeting message EX "message"  is provided so that the system operator can record an message personalised for the company or department using the voice mail system, but that is general in nature and not personalised for a particular mailbox owner.

This is the first message EX "message"  played back if a recording EX "recording"  has been made.

There is no default message EX "message" , and a recording EX "recording"  must be made for message number 20008.

The message EX "message"  should be recorded using the voice editor. The greeting message should be recorded under message number 20008: ORGANISATION PERSONAL GREETING.

... owner 

This greeting message EX "message"  is provided so that mailbox owners can personalise the greeting of their voice mailboxes EX "mailboxes" .

This message EX "message"  is played-back following the entry greeting message above, if a recording EX "recording"  has been made.

There is a default message EX "message" , i.e. n° 20007: "DEFAULT PERSONAL GREETING”.

To record a personalised message EX "message" , mailbox owners should use their extension, call the voice mail system, and follow the instructions for the “Voice Mailbox Management” menu item.

When an owner has recorded a personalised message EX "message" , the number is not displayed; instead, the description “OWNER MSG” is shown, followed by the date of recording EX "recording" . 

- Automatic Call Messages 

Each message EX "message"  is played-back when the corresponding extension answers an automatic call, in order to inform the called party that a message has been deposited in his/her voice mailbox. By default, message no 13000 “AUTOMATIC CALL” is used.

The owner can change this message EX "message" , by recording EX "recording"  a different personalised message for each of the 4 automatic calls EX "automatic call" .

To do so, mailbox owners should use their extension, call the voice mail system, and then follow the instructions given for the “Voice Mailbox Management” menu item. 

- Reminder Message 

This message EX "message"  can be modified by the mailbox owner, by using his/her extension to call the voice mail system, and then following the instructions given for the “Voice Mailbox Management” menu item. By default, message no 13100 “STANDARD REMINDER” is used.

- PABX Transfer EX "Transfer"  Message 

The message EX "message"  played-back to callers in communication with a voice mailbox is message number 13200 “STANDARD TRANSFER CHOICE”.

The text of the message EX "message"  is as follows:

) The person you are calling cannot be reached. Please choose one of the two options:


- either wait a few seconds and leave a message;


- or be transfer EX "transfer" red to our operator by saying “Operator” after the tone EX "tone" .

This message EX "message"  can be changed:

a) for all mailboxes EX "mailboxes"  by the administrator:


2 possibilities are provided:



- either re-record message EX "message"  13200 using the voice editor;

- or create a “Client” message EX "message"  and record it in order to substitute it for message 13200 in the voice mailboxes EX "mailboxes" .

The latter possibility enables you to save the initial message EX "message"  13200, which can be used for certain voice mailboxes EX "mailboxes" .

b) for individual voice mailboxes EX "mailboxes" : 


The owner should record his/her own message EX "message" .

4.1.4. Fourth Screen 

MAIL BOX     N° :   5000   P.SMITH            Œ                    (Page 4/4)

+---------------------------------------------------------------------------+

¦ MAIL BOX OPERATING PARAMETERS         �                                  ¦

¦                                                                           ¦

¦   Listening to message in chronological order                  :  YES     ¦

¦   Start listening with archived EX "archived"  messages EX "messages"                        :  NO      ¦

¦   Automatic date and time information with listening           :  YES     ¦

¦   Automatic deletion EX "deletion"  after listening                           :  NO      ¦

¦   Chain listening if transfer EX "transfer"  due to saturation                :  NO      ¦

¦   Listening with confirmation for going to the next message    :  NO      ¦

¦   Delivery with the command mode                               :  NO      ¦

¦   Authorization to quit delivery EX "delivery"  in automatic mode with * or # :  YES     ¦

¦   Delivery validated after silence EX "silence"  in automatic mode           :  YES     ¦

¦                                                                           ¦

¦   Authorization to generate calls to the PBX                   :  YES     ¦

¦   Authorization to generate calls to the public network        :  YES     ¦

¦   Authorization to generate notification EX "notification"  calls                 :  YES     ¦

¦                                                                   NO      ¦

¦   Max. storage time of new messages EX "messages"                     ......   days EX "days"       ¦

¦   Max. storage time of archived EX "archived"  messages EX "messages"                ......   days EX "days"       ¦

¦                                                                           ¦

¦   Non-standard application N° for interaction                  :   ...    ¦

¦                                                                           ¦

+------------------------------------------------------    MODIFY    -------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Number and description: generated automatically 

� Parameters: 

- Listen to messages EX "messages"  in chronological order

By default,  messages EX "messages"  are played-back in chronological order (YES); if certain mailbox owners want to start with the last message deposited, specify “NO” by pressing the spacebar and then pressing Enter.

- Start listening with archived EX "archived"  messages EX "messages" 
By default, consultation EX "consultation"  starts with new unread messages EX "messages"  (NO); if certain mailbox owners want to start with archived EX "archived"  messages already read, specify “YES” by pressing the spacebar and then pressing Enter.

- Automatic date and time information while listening

By default, date and time information is stated before playing-back messages EX "messages"  (YES); if some mailbox owners do not want to hear the date and time, and then press Enter to accept

Mailbox owners can always request message date and time information from their extensions while consulting the message.

- Automatic deletion EX "deletion"  after listening

By default,  messages EX "messages"  are not deleted after playback (NO); if some mailbox owners want to delete messages without archiving EX "archiving"  them, and then press Enter to accept

- Chain listening if transfer EX "transfer"  due to saturation EX "saturation"
By default, you consult messages EX "messages"  in your own mailbox (NO); if some mailboxes EX "mailboxes"  are configured for transfer EX "transfer"  following overflow EX "overflow" , owners can consult the original mailbox with automatic chaining to the transfer mailbox(es); in this case, and then press Enter to accept

- Listening with confirmation before proceeding to next message


By default,  the voice mail system  does not ask for confirmation (NO); it automatically proceeds to the next message after a 5-second interval at the end of message playback.


If some owners only want to proceed with the next message after they have performed an action (deletion EX "deletion"  or archiving EX "archiving"  of the current message), specify “YES” using the spacebar, and then press Enter to accept.

- Delivery with the command mode (playback and modification before acceptance) 


Deposition in command mode enables the caller to invoke a voice editor, i.e. he/she can playback or delete all or part of the message he/she has just recorded, before confirming its deposition. If this mode is enabled (YES), the caller can invoke features of the voice editor. 

- Authorize exit from delivery EX "delivery"  in automatic mode with * or #

By default, exiting is enabled (YES) by transmission of touch tone EX "tone"  (* or #). If an exit is performed using the * code, the message is not deposited. If exiting is performed using the # code, the message is deposited in the voice mailbox. If some mailbox owners want to interdict depositing following transmission of a touch tone code, and then press Enter to accept

- Delivery accepted after silence in automatic mode EX "silence"
By default, deposition is enabled (YES) following a silence EX "silence"  (refer to the voice mail system main parameters). If some mailbox owners want to interdict this type of deposition, and then press Enter to accept

- Authorize call generation to PABX

By default,  automatic calls are authorized to PABX extensions (YES). To interdict automatic calls from the voice mailbox to PABX extensions, and then press Enter to accept

- Authorize calls to the public network 

By default,  automatic calls EX "automatic call"  are authorised to public telephone network numbers (YES). To interdict automatic calls from the voice mailbox to public telephone network numbers, and then press Enter to accept

- Authorization to generate notification EX "notification"  calls 

By default,  notification EX "notification" s of waiting messages EX "messages"  are authorized to PABX extensions (YES). To interdict such notifications to PABX extensions (for example, if you create voice mailbox numbers that do not correspond to extension numbers), and then press Enter to accept

- Max. storage time of new messages EX "messages" 
Choose this duration EX "duration"  by cycling between the various values available, by keystrokes on the spacebar: 1, 2, 5, 7, 30, 60 or 365 days, and then press Enter to accept  EX "days" .

- Max. storage time of archived EX "archived"  messages EX "messages" 
Choose this duration EX "duration"  by cycling between the various values available, by keystrokes on the spacebar: 1, 2, 5, 7, 30, 60 or 365 days, and then press Enter to accept  EX "days" .

- Non-standard application N° for interaction

Not applicable.

4.1.5. Acceptance of Creation EX "creation"  Screens 

You can exit the creation screen EX "screen"  by pressing Esc after completing configuration or at any other time.

A prompt displays on the bottom left-hand corner of the screen EX "screen"  to request confirmation. To accept, press “Y” for Yes; otherwise, to abort creation of this mailbox, press “N” for No.

4.2. Voice Mailbox Modification 

If the voice mailbox has already been created, select “Modify” from the “ MAIL BOX MANAGEMENT” menu screen EX "screen" , in order to modify its parameters.

You can also change the number of the voice mailbox, using the correct format:

- Enter the voice mailbox number, which must be in the correct format;

- press Enter;

- use the 4 cursor movement keys to navigate to the desired field(s);

- then make modifications, following the same procedure as for creation.

You can exit the modification screen EX "screen"  by pressing Esc after completing configuration or at any other time.

A prompt displays on the bottom left-hand corner of the screen EX "screen"  to request confirmation. To accept, press “Y” for Yes; otherwise, to abort modification of this mailbox, press “N” for No.

4.3. Voice Mailbox Consultation 

You can consult the parameters of a voice mailbox, by selecting “View EX "View" ” from the “ MAIL BOX MANAGEMENT” menu screen EX "screen" .

- Enter the voice mailbox number, which must be in the correct format;

- press Enter;

- and use the “PageDown” or “PageUp” keys to navigate from one page to another.

You can exit the screen EX "screen"  by pressing Esc at any time.

4.4. Voice Mailbox List 

You can list voice mailbox parameters by choosing “List” from the “MAIL BOX MANAGEMENT” menu. 

The N° of the first voice mailbox displays in the start number field.

- Press Enter to display the list of voice mailboxes EX "mailboxes" .

- Repeat the operation for subsequent operations.

To obtain a list as from a given voice mailbox number, enter the number of the desired mailbox, start number field and then press Enter.

You can exit the list screen EX "screen"  by pressing Esc at any time.

The list shows the following parameters:


- Mailbox number;


- Complete and short description;


- Date of last update;


- Type;


- Class;


- Mailbox maximum duration EX "duration" ;


- Message maximum duration EX "duration" ; 


- Maximum number of messages EX "messages" ;


- Maximum number of archived EX "archived"  messages EX "messages"  (read).

4.5. Voice Mailbox Statistics 

You can obtain the status of a voice mailbox (i.e. the traffic performance) at a given time by choosing “Status” from the “ MAIL BOX MANAGEMENT ” menu.

The N° of the first voice mailbox displays in the start number field.

- Press Enter to display the list of voice mailboxes EX "mailboxes" .

- Repeat the operation for subsequent operations.

To obtain the status as from a given voice mailbox number, enter the number of the desired mailbox, start number field and then press Enter.

You can exit the screen EX "screen"  by pressing Esc at any time.

The status screen EX "screen"  lists the following information: 


- Mailboxes number and short description; 


- Number of archived EX "archived"  messages EX "messages"  (read);


- Number of new messages EX "messages"  (unread);


- Average message duration EX "duration" ;


- Percentage of usage of mailbox;


- Date and time of last access for deposition;


- Information on owner usage of the various features available (number of automatic calls EX "automatic call" ; number of transfer EX "transfer" s; personalised greeting message EX "message" s EX "greeting messages" ).

4.6. Message purging EX "purging"  EX "messages"
You can delete all deposited messages EX "messages"  from a mailbox by selecting “ Message Purge ” from the “ MAIL BOX MANAGEMENT ” menu screen EX "screen" .

- Enter the voice mailbox number, which must be in the correct format;

- press Enter;

- and confirming by pressing “Y” (Yes) to delete all deposited messages EX "messages" , otherwise press “N” (No) in order not to delete message.

If you exit by pressing Esc without accepting the prompt, no messages EX "messages"  are purged.

4.7. Voice Mailbox Deletion 

You can delete a voice mailbox and the deposited messages EX "messages"  it contains by choosing “Clear EX "Clear" ” from the “ MAIL BOX MANAGEMENT ” menu screen EX "screen" .

- enter the voice mailbox number, which must be in the correct format;

- press Enter and accept the prompt by pressing “Y” (Yes) to delete the voice mailbox; otherwise press “N” (No) in order not to delete it.

If you press Esc and do not accept the prompt, the mailbox is not deleted.

4.8. Confirmation of Modifications EX "modifications"
After making modifications, press Esc and then press “Y” to accept the modification; otherwise press “N” to review one or more parameters.

5. DISTRIBUTION LIST 

a) A distribution list is a set of voice mailboxes EX "mailboxes" . 

- A list contains a voice mailbox of “distribution list” type.

- When a message is deposited during a call to this voice mailbox, the message is automatically deposited in all voice mailboxes EX "mailboxes"  in the list.

b) An exception list is a set of voice mailboxes EX "mailboxes"  in which messages EX "messages"  will not be deposited (all voice mailboxes except those in the list will receive the message).

- A voice mailbox of  “distribution list” type can be included in an exception list. 

- When a message is deposited during a call to this voice mailbox, the message is automatically deposited in all voice mailboxes EX "mailboxes"  of the installation except those in the list. 

c) Characteristics 
- Maximum number of voice mailboxes EX "mailboxes"  in list 
:38

- Maximum number of distribution lists


:45 (numbered from 1 to 45)

- Maximum number of exception lists


:3 (numbered from 101 to 103).

5.1. List Composition 

All the lists have been created; you simply need to enter the numbers of the voice mailboxes EX "mailboxes"  you want to include in each list.

To do this, select item 4, “Distribution list Management” from the “VOICE MAIL ” menu. The following window is displayed:

DISTRIBUTION LIST MANAGEMENT 


1 - List


2 - View EX "View" 

EX "Consultation"

3 - Modify

1- List : This enables you to check the descriptions in the lists and the date of last modifications.

2- View EX "View" EX "Consultation" : This enables you to consult a list in order to check its contents.

3- Modify : This enables you to modify a list, and to enter new voice mailbox numbers or to make modifications.

The following screen EX "screen"  displays when you choose this item and enter a list number (1 to 45):

DISTRIBUTION LIST  N° :  1       LISTE 1

+ ------------------------------------------------------------------------- +

¦    ¦  N° MB ¦  Heading of Mail Box¦    ¦  N° MB ¦  Heading of Mail Box    ¦

¦ ---+------------------------------+----+--------------------------------- ¦

¦  1 ¦ ...... ¦                     ¦ 20 ¦ ...... ¦                         ¦

¦  2 ¦ ...... ¦                     ¦ 21 ¦ ...... ¦                         ¦

¦  3 ¦ ...... ¦                     ¦ 22 ¦ ...... ¦                         ¦

¦  4 ¦ ...... ¦                     ¦ 23 ¦ ...... ¦                         ¦

¦  5 ¦ ...... ¦                     ¦ 24 ¦ ...... ¦                         ¦

¦  6 ¦ ...... ¦                     ¦ 25 ¦ ...... ¦                         ¦

¦  7 ¦ ...... ¦                     ¦ 26 ¦ ...... ¦                         ¦

¦  8 ¦ ...... ¦                     ¦ 27 ¦ ...... ¦                         ¦

¦  9 ¦ ...... ¦                     ¦ 28 ¦ ...... ¦                         ¦

¦ 10 ¦ ...... ¦                     ¦ 29 ¦ ...... ¦                         ¦

¦ 11 ¦ ...... ¦                     ¦ 30 ¦ ...... ¦                         ¦

¦ 12 ¦ ...... ¦                     ¦ 31 ¦ ...... ¦                         ¦

¦ 13 ¦ ...... ¦                     ¦ 32 ¦ ...... ¦                         ¦

¦ 14 ¦ ...... ¦                     ¦ 33 ¦ ...... ¦                         ¦

¦ 15 ¦ ...... ¦                     ¦ 34 ¦ ...... ¦                         ¦

¦ 16 ¦ ...... ¦                     ¦ 35 ¦ ...... ¦                         ¦

¦ 17 ¦ ...... ¦                     ¦ 36 ¦ ...... ¦                         ¦

¦ 18 ¦ ...... ¦                     ¦ 37 ¦ ...... ¦                         ¦

¦ 19 ¦ ...... ¦                     ¦ 38 ¦ ...... ¦                         ¦

+------------------------------------------------------    VIEW    ---------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
If necessary, modify the list name EX "name"  by positioning the cursor on it using the UpArrow key. For example, instead of “LIST 1”

- enter “Sales department”,

- press Enter to accept

- enter or modify EX "modify"  the numbers of voice mailboxes EX "mailboxes"  in this list; they do not need to be entered in a particular order (the 38 positions are always registered);

- use the arrow keys to move within the list.

- To delete a voice mailbox number, press Del key when the cursor is positioned over the desired list.

5.2. Creating a Voice Mailbox for a List 

A list is associated with a voice mailbox of a particular type.  This voice mailbox must be created (see 4.1).

MAIL BOX     N° :     81   LISTE 1             Œ                   (Page 1/2)

+ ------------------------------------------------------------------------- +

¦                                  ¦    N°            Heading               ¦

¦    Type                          ¦     2  DISTRIBUTION LIST               ¦

¦    Class                         ¦     0  STANDARD CLASS                  ¦

( ---------------------------------+--------------------------------------- (
¦    Short heading                 ¦       LISTE                            ¦

¦    User's access code            ¦       000                              ¦

¦    Management Language           ¦       ENGLISH                          ¦

( ------------------------------------------------------------------------- (
¦    Max. message length                     (10 to 995) :  60 sec          ¦

¦                                                                           ¦

¦                                                                           ¦

( ------------------------------------------------------------------------- (
¦ CUSTOMISED GREETINGS             ¦                                        ¦

¦ Initial Greeting played          ¦ 20008  COMPANY GREETING                ¦

¦ User's greeting                  ¦ 20007  DEFAULT PERSONAL GREETING       ¦

¦                                  ¦                                        ¦

( ---------------------------------+--------------------------------------- (
¦ Associated distribution list     ¦     1  LISTE 1                         ¦

¦                                  ¦                                        ¦

¦                                  ¦                                        ¦

¦                                  ¦                                        ¦

+------ CONFIRMATION  (Y/N) : Y ------------------------   CREATE   --------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Number and description 
- Enter the voice mailbox number; 

- press Enter to accept (this number must be in the format for voice mailbox numbers).


* It can be a fictional extension of the PABX. In this case, it is transfer EX "transfer" red to the voice mail service. Callers can call this extension number, either from within the PABX or by direct inward dialling EX "dialling" , and leave a message that will be distributed to all voice mailboxes EX "mailboxes"  in the list.


* Otherwise, if the number is not in the PABX’s numbering plan, callers must call the voice mail system  number and enter the voice mailbox number.

- Type a description for this mailbox, and then press Enter.

� Type
Enter type 2: “DISTRIBUTION LIST”. The following screen EX "screen"  page then displays.

Ž Class
The standard class EX "class"  is 0. This parameter is not currently used.

� Short heading

The automatic abbreviation is comprised of the first 6 characters of the voice mailbox’s description.

� User password EX "password"  

Enter a new password EX "password" , if necessary. The default password is 000.

‘ Management Language

Choose the management language EX "language" , using the spacebar. All greeting message EX "message" s and prompts EX "prompt"  will be in the selected language.

’ Max. message length

Enter the maximum length of a deposited message, from 10 to 995 seconds.

“ Customised greetings

If necessary, enter other greeting message EX "message"  numbers than 20008 and 20007. These new messages should be created by choosing “System Prompts” and recording EX "recording"  them within the voice editor.

” Associated distribution list

Enter the number of the associated distribution list (1 to 45, or 101 to 103).

- On page 2/2, you can consult the corresponding list.

N.B. : When a message is deposited in all voice mailboxes EX "mailboxes"  except those in the exception list, the corresponding notification EX "notification" s are limited to 250 in order not to impede access to the voice mail system.

6. VOICE MAIL LINK WITH ANOTHER APPLICATION 

If the voice mail system  is associated with other applications (Bulletin Board (audiotex) or Automated Attendant), these applications can be reached by calling a special voice mailbox.

 This voice mailbox must be created (see § 4.1.).

MAIL BOX     N° :      2   TRANSFER        Œ                      (Page 1/2)

+ ------------------------------------------------------------------------- +

¦                                  ¦    N°            Heading               ¦

¦    Type                          ¦     3  VOICE APPLICATION               ¦

¦    Class                         ¦     0  STANDARD CLASS                  ¦

( ---------------------------------+--------------------------------------- (
¦    Short heading                 ¦        TRANSF                          ¦

¦    Application associated        ¦     1  Automatical Attendant           ¦

¦    Application Starting cell     ¦   300  Greeting                        ¦

( ------------------------------------------------------------------------- (
¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

¦                                                                           ¦

+------ CONFIRMATION  (Y/N) : Y-------------------------   CREATE   --------+

   ESC = menu     F1 = help     F3 = exit       F4 = print screen EX "screen" 
Œ Number and description
- Enter the voice mailbox number;

- then accept the number by pressing Enter (this number must be in the format for voice mailbox numbers);

- enter a description for this mailbox;

-Press Enter to accept

� Type
Enter type 3: “VOICE APPLICATION”. The following screen EX "screen"  is then displayed:

Ž Class
 The standard class EX "class"  is 0. This parameter is not currently used.

� Short heading

 The automatic abbreviation is comprised of the first 6 characters entered previously for the voice mailbox’s description.

� Application associated

Enter the application number to which the caller should be transfer EX "transfer" red.

‘ Application Starting cell EX "application"
If the application entered previously has a starting cell, it is displayed automatically.

- On page 2/2, you can consult the corresponding application.

7. SIMPLIFICATION OF VOICE MAILBOX MANAGEMENT FEATURES 

You can disable certain voice mailbox management features, in order to present a simpler menu to voice mailbox owners.

The management features that can be disabled are as follows:


- Personalised greeting recording EX "recording"  or modifying;


- Automatic calls;


- Reminders;


- PABX transfer EX "transfer" .

7.1 Disabling of features 

To disable management features, proceed as follows:

a) Re-record prompt EX "prompt"  11350: “VOICE MAIL MANAGEMENT CHOICE”.

Use the voice editor to re-record prompt EX "prompt"  11350, of which the default content is:


& If you wish to listen your voice mail, press 1

To modify your secret code, press 2

To record or modify your personal outgoing message, press 3

To create or modify EX "modify"  your automatic calls EX "automatic call" , press 4

To program a reminder EX "reminder" , press 5

To leave a message on voice mail, press 6
b) Delete the content of the following prompt EX "prompt" s

To do this via an interactive EX "interactive"  process, invoke the VOICE SERVICES screen EX "screen" , and select item 2: System Prompts. Next, in this menu, select item 4: Delete:


- Disabling of the “Personalised greeting recording EX "recording"  and modification” feature



* Delete prompt EX "prompt"  10201: “PERSONALISED GREETING MODIFICATION”


- Disabling of the “Automatic calls creation or modification” feature:




* Delete prompt EX "prompt"  11600: "AUTOMATIC CALLS PRESENTATION”


- Disabling of the “Appointment reminders programming” feature



* Delete prompt EX "prompt"  11700: "REMINDERS PRESENTATION”


- Disabling of the “PABX transfer EX "transfer" ” feature



* Simply do not program transfer EX "transfer"  numbers and do not activate the feature for voice mailboxes EX "mailboxes"  (which is the default case).

7.2. Enabling of features 

To re-enable disabled features, simply copy prompt EX "prompt" s N-1 to prompts N. To do this, select item 6, Duplicate from the SYSTEM PROMPTS menu.

a) Re-recording EX "recording"  of the “VOICE MAIL SYSTEM MANAGEMENT CHOICE” prompt EX "prompt"  


- Either re-record prompt EX "prompt"  11350 and only include the re-enabled features.


- Or copy source prompt EX "prompt"  11349 to destination prompt 11350 in order to restore all initial features.


- Re-enabling of the “Record or modify personalised greeting” feature:



* Copy source prompt EX "prompt"  10200 to destination prompt 10201: “PERSONALISED GREETING MODIFICATION”


- Re-enabling of the “Automatic calls creation or modification” feature:



* Copy source prompt EX "prompt"  11599 to destination prompt 11600: "AUTOMATIC CALLS PRESENTATION”


- Re-enabling of the “Reminders programming” feature


* Copy source prompt EX "prompt"  11699 to destination prompt 11700: "REMINDERS PRESENTATION”


- Re-enabling of the “PABX transfer EX "transfer" ” feature


* Simply program transfer EX "transfer"  numbers and activate the feature for voice mailboxes EX "mailboxes"  (which is the default case). "

7.3. Comments 

If you only want to retain the password EX "password"  consultation EX "consultation"  and modification features, you can use the voice editor (password 999#) to delete the end of prompt EX "prompt"  11350 “VOICE MAIL SYSTEM MANAGEMENT” menu, while keeping the beginning.


) To consult your voice mailbox, press 1


To modify EX "modify"  your password EX "password" , press 2

Simply invoke the recording EX "recording"  feature and playback the prompt EX "prompt"  (key 8), then introduce a pause (key 5) at the desired position and delete to the end of the prompt using key 2. Then press the # key to accept your modifications.

8. TRAFFIC MONITORING 

To invoke the “Traffic Monitoring” feature, enter your password EX "password"  and then press 2 in the main menu.

8.1. Description of Traffic Monitoring Counters 

These counters enable you to analyse the performance of the voice mail system.

This feature enables the system operator to observe users, machines and behaviours: number of calls during a period; number of times certain features are used; number of abortions; etc.

8.2. Results Consultation 

This item enables you to consult the status of counters.

The date and time of counter initialisation and the date and time of exiting are shown in the top right-hand corner of the screen EX "screen" .

Counters can range up to 99 999 999.

The display is not refreshed in real time. To refresh the information, exit and then re-enter the display.

8.3. Modification

This item enables you to enter and edit a 16-character description for each counter.

8.4. Initialisation

This item enables you to zero reset all counters simultaneously, with the current date and time.

8.5. Counters Table (applied to voice mail system)
N°
Counter content 

1
Number of incoming calls to voice mail system   

2


3
Number of messages deposited EX "messages"

4
Number of invocations for management purposes 

5
Number of invocations for consultation EX "consultation"

6
Number of password EX "password"  modifications 

7
Number of personalised greeting message EX "message"  modifications  

8
Number of automatic call message EX "message"  modifications 







17
Number of passive invocations 

18
Number of calls terminated during greeting message EX "message"  

19
Number  of voice mailbox violations (wrong password EX "password" ) 

20
Number of incorrect voice mailbox numbers  

21


22


23
Number of reminder EX "reminder" s

24
Number of automatic calls EX "automatic call"  

APPENDIX 1 

MENU TREE STRUCTURE 

A.1 MAIN MENU



APPENDIX 2 

PABX INTERACTIVITY PARAMETERS 

A.2 IntEractivitY WITH VARIOUS PABXs 
A.2.1 ALCATEL 2600

4 Choose the type of interactivity EX "interactivity"  for an ALCATEL 2600 system
4 In the Line parameters, set key 1 to 1, in order to disable tone EX "tone"  detection EX "detection" , which is not implemented for outgoing calls.

4 In the Operational Parameters  for all voice mailboxes EX "mailboxes" , leave exiting from deposition in automatic mode by *, #, enabled (YES). This is necessary because of this protocol’s release principle.

4 PABX configuration: refer to the PABX’s documentation.

N.B. : On a voice mail system port, call re-routing is not possible. Also, to use the automatic call feature, the channel that generates automatic calls must not be a dedicated voice mail system  port at the PABX end.

A.2.2 ALCATEL 4220

4 Choose the type of interactivity EX "interactivity"  for an ALCATEL 4220 system
4 PABX configuration: refer to the PABX’s documentation.

A.2.3 ALCATEL 4400

4 Choose the type of interactivity EX "interactivity"  for an ALCATEL 4400 system
4 In the Line parameters, set key 1 to 1, in order to disable tone EX "tone"  detection EX "detection" , which is not implemented for outgoing calls.

4 In the Operational Parameters  for all voice mailboxes EX "mailboxes" , leave exiting from deposition in automatic mode by *, #, enabled (YES). This is necessary because of this protocol’s release principle.

4 PABX configuration: refer to the PABX’s documentation.

A.2.4 ASCOM BCS64 - Protocol on V24 Link

4 Choose the type of interactivity EX "interactivity"  for an ASCOM BCS64 system
4 Connect the serial link to serial port COM2. 

4 Where necessary, modify EX "modify"  the parameters in the file HOT_AB64.cfg

4 Check the host task declaration in the file HOTE.cfg
Warning: These two files may have been modified on the configuration EX "configuration"  PC, and then downloaded to the D3000. 

4 PABX configuration: refer to the PABX’s documentation.

A.2.5 BUSINESSPHONE (ERICSSON)

4 Choose the type of interactivity EX "interactivity"  for a BUSINESSPHONE system
4 PABX configuration: refer to the PABX’s documentation.

A.2.6 DETEWE C840 - Protocol on V24 Link

4 Choose the type of interactivity EX "interactivity"  for a DETEWE C840 system
4 Connect the serial link to serial port COM2. 

4 Where necessary, modify EX "modify"  the parameters in the file HOT_VC84.cfg

4 Check the host task declaration in the file HOTE.cfg
Warning: These two files may have been modified on the configuration EX "configuration"  PC, and then downloaded to the D3000. 

4 PABX configuration: refer to the PABX’s documentation.

A.2.7 ERICSSON MD 110 – Protocol on V24 Link

4 Choose the type of interactivity EX "interactivity"  for an ERICSSON MD 110 system
4 Connect the serial link to serial port COM2. 

4 Where necessary, modify EX "modify"  the parameters in the file HOT_ERIC.cfg

4 Check the host task declaration in the file HOTE.cfg
Warning: These two files may have been modified on the configuration EX "configuration"  PC, and then downloaded to the D3000. 

4 PABX configuration: refer to the PABX’s documentation.

A.2.8 ERITELCOM MD 34, MD 35 or MD 36

4 Choose the type of interactivity EX "interactivity"  for an ERITELCOM MD 34 orMD 35 or MD 36system
4 PABX configuration:
MVINT = DR+DE 





MVDIR = #





MVMRV = No

A.2.9 ERITELCOM MD 63 and MD 66

4 Choose the type of interactivity EX "interactivity"  for an ERITELCOM MD 63 or MD 66 system
4 PABX configuration:
Deposition EX "deposition"  prefix EX "prefix" 

= No





Consultation prefix EX "prefix"  
EX "consultation"
= #

A.2.10 GENERIS of Lucent

4 Choose the type of interactivity EX "interactivity"  for a GENERIS system
4 PABX configuration: refer to the PABX’s documentation.

A.2.11 HICOM 112/118

4 Choose the type of interactivity EX "interactivity"  for an HICOM 112/118 system
4 PABX configuration: refer to the PABX’s documentation.

A.2.12 HICOM 125/130

4 Choose the type of interactivity EX "interactivity"  for an HICOM 125/130 system
4 PABX configuration: refer to the PABX’s documentation.

A.2.13 HICOM 200

4 Choose the type of interactivity EX "interactivity"  for an HICOM 200 system
4 PABX configuration: refer to the PABX’s documentation.

A.2.14 HICOM 300

4 Choose the type of interactivity EX "interactivity"  for an HICOM 300 system
4 PABX configuration: refer to the PABX’s documentation.

A.2.15 INTEGRAL 3  - French version 

4 Choose the type of interactivity EX "interactivity"  for an INTEGRAL 3 FR system
4 Check the data of application 511.

4 PABX configuration: refer to the PABX’s documentation.

A.2.16 INTEGRAL 3  - German version

4 Choose the type of interactivity EX "interactivity"  for an INTEGRAL 3 GER system
4 In the Line parameters, set key 1 to 1, in order to disable tone EX "tone"  detection EX "detection" , which is not implemented for outgoing calls.

4 PABX configuration: refer to the PABX’s documentation.

A.2.17 INTEGRAL 33XE - French version

4 Choose the type of interactivity EX "interactivity"  for an INTEGRAL 33XE FR system
4 At parameter 1 of application 511, check the digits (up to 6) for access to the consultation EX "consultation"  feature (sent by PABX before the extension number).

4 PABX configuration: refer to the PABX’s documentation.

A.2.18 INTEGRAL 33XE - German version

4 Choose the type of interactivity EX "interactivity"  for an INTEGRAL 33XE GEsystem
4 In the Line parameters, set key 1 to 1, in order to disable tone EX "tone"  detection EX "detection" , which is not implemented for outgoing calls.

4 PABX configuration: refer to the PABX’s documentation.

A.2.19 INTEGRAL IS3X – extension interface 

4 Choose the type of interactivity EX "interactivity"  for an INTEGRAL IS3X AN system
4 At parameter 1 of application 511, check the digits (up to 6) for access to the consultation EX "consultation"  feature (sent by PABX before the extension number).

4 PABX configuration: refer to the PABX’s documentation.

A.2.20 JISTEL 6000 – extension interface

4 Choose the type of interactivity EX "interactivity"  for a JISTEL 6000 ANA system
4 PABX configuration: refer to the PABX’s documentation.

A.2.21 MATRA 650x Q23

4 Choose the type of interactivity EX "interactivity"  for a MATRA 650x Q23 system
4 PABX configuration: refer to the PABX’s documentation.

4 In the Line parameters, set key 1 to 1, in order to disable tone EX "tone"  detection EX "detection" , which is not implemented for outgoing calls.

A.2.22 On OPUS 300

4 Choose the type of interactivity EX "interactivity"  for an OPUS 300 system
4 PABX configuration: refer to the PABX’s documentation.

A.2.23 On PANASONIC

4 Choose the type of interactivity EX "interactivity"  for a PANASONIC system
4 PABX configuration: refer to the PABX’s documentation.
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specific to each voice mailbox.





- Where necessary, enter the other parameters





(see § 3.2. )





(see § 3.3. )





(voir § 3.3.1. )





(see § 3.3.2. )





(see § 4. )





(see § 4.1. )





(see § 4.1. )





to create the other voice mailboxes.





- Use the reference voice mailbox 





that you will subsequently create.





Enter all parameters common to all voice mailboxes





Create a voice mailbox to be used as a reference for the others.





Select the type of interactivity with the PABX





400 range, enter 4xx





For example, if extension are in the 





Specify the format of PABX extension numbers





  c) automatic call lines: Outgoing





b) notification lines: Outgoing





a) MV application number: 505





Specify the following on the voicemail lines:





voice mailboxes





Create the other





reference voice mailbox





Create





management





Enter mailbox





Enter voicemail menu





Mailbox format





Common parameters





Voicemail system





Line parameters





(





(





(
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1. Voice Services





2. Traffic Monitoring





3. System parameters





4. Line parameters





5. Setting System Clock











6. Maintenance





1. Applications





2. System Prompts





3. Cells





4. Processings





5. Voice Mail





6. Auto-dialling





7. Fax onDemand demandr 











8. Automatic Call Distribution (ACD)





    (











1. List





2. View





3. Create





4. Modify





5. Clear





1. List





2. Create





3. Modify





4. Delete





5. Clear





6. Duplicate





1. List





2. View





3. Create





4. Modify





5. Clear





6. Print links out





1. Mail box management





2. Mail box number format





3. Common parameters





Distribution list management








1. Managing Counters





2. Trace messages





3. General Variables





1. View System Events log





2. Log file archiving





3. Log file purge





4. File import-export





5. ASCII file(s) on-screen display 











6. Sofware set-up





7. DOS utilities





1. Save to diskette





2. Restoring file to hard disk





3.Sofware updating





4. Simplified Voice Editor





5. Prompt recording and framing





6. Tone timing analysis 











7. File Control





8. Others functions





Q. Return to DOS





1. Loading of tree-structure





2. Save files





3. Restore files





1. View





2. Modify





1. View





2. Modify





When you are returned to Dos, you are in the voice processing system's directory, C:\PRX.























To restart the voice mail server, it is preferable to switch off the system and then switch it back on after 30 seconds, to ensure that the system initializes correctly.


























_941455948

_942247777

_939580758

