
[image: image1.png]m{}m discofone

T8iéphonie professionnsliis




___________________________________________________________________________

Discovoice 3000 SV

VOICE PROCESSING SYSTEM

REMOTE MANAGEMENT AND

MAINTENANCE MANUAL

Edition 1 / November 97





Drafted by: P. Martin

Software version  E4





Reference: D3SVMAAN

TABLE OF CONTENTS

5

Part 1

MAINTENANCE
5


1. GENERAL
7


2. PREVENTIVE MAINTENANCE
7


2.1. Saving Files
9


2.2. Restoring Files
11


3. UPDATES
13


4. DIAGNOSTICS HELP
15


4.1. Analysing Tone Cadence
15


4.2. Analysis of Touch-Tones Sent and Received
17


a) Codes Received by the V.P.S.
17


b) Codes Sent by the V.P.S.
18


c) Code Interpretation
18


5. TIME SETTING
19


APPENDIX
21


Part 2
25


REMOTE MANAGEMENT
25


1. GENERAL
27


2. MODEM
27


3. SOFTWARE INSTALLATION
27


4. PROGRAMME START-UP
28


5. CALLING THE V.P.S.’S MODEM
28


6. INTERACTION
29


7. CALL RELEASE
29





Part 1

MAINTENANCE
1. GENERAL

This manual covers maintenance of the V.P.S.(Voice Processing System) from an interaction PC. On-site maintenance requires having an interaction PC connected by cable to the serial port of the V.P.S. (file transfers by modem do not work). 

The following items are described:

- saving and restoring files; 

- upgrading the software;

- diagnostics help.

2. PREVENTIVE MAINTENANCE

The V.P.S. has a hard disk (drive C), on which the following are stored:

1 – in the directory C:\PRX and some sub-directories:

* the program and miscellaneous files

2 – in the sub-directory C:\PRX\DATA 

* the client-specific configuration and monitoring data:


from the voice mail system: voice mailboxes, distribution lists


from the automated attendant or bulletin board: tree structure

* the system-specific configuration data:


applications, system tree structures, etc

3 – in the sub-directory C:\PRX\MSG_C
* the prompts recorded for the client-specific applications

4 – in the sub-directory C:\PRX\MSG_S
* the prompts recorded for the system-specific applications

5 – in the sub-directory C:\PRX\TRACE
* the maintenance message files.

Back-ups are made from the V.P.S.’s hard disk to the interaction PC’s hard disk, while files are restored from the interaction PC’s hard disk to the V.P.S.’s hard disk.
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WARNINGS:

Files backed-up from the V.P.S. are saved onto the interaction PC’s hard disk in the directory C:\PRX. If this directory exists and is full, you must rename it to prevent data from being overwritten. The back-up will create a new PRX directory on the interaction PC’s hard disk. After backing-up to the hard disk, it is advisable to copy the files onto diskette.

When restoring files, only backed-up files are restored. These files must first be placed in the directory C:\PRX, if they are not already located there:

-  either by copying from diskette to the interaction PC’s hard disk;

- or by renaming the directory on the interaction PC that contains the files to PRX if necessary.

2.1. Saving Files

You can save files from the hard disk of the V.P.S. to the hard disk of the interaction PC via the serial link cable. Run the emulation programme on the interaction PC and select the following menus:




After installing a new configuration on-site, it is advisable to back-up:

- the configuration and monitoring files (item 2), and

- the client messages directory (item 3).

The size of the configuration and observation files will exceed 2 Megabytes.

The size of the client messages directory will depend on the length of the prompts; a 6-minute prompt will be 1.44 Megabytes in size.

When making the back-up, the names of the files backed-up display during the process. When the back-up is completed, the interaction PC displays the “Back-up files” menu.

You can either perform another back-up or exit the utility by pressing Esc to restart the V.P.S. programme.

2.2. Restoring Files

You can restore files from the hard disk of the interaction PC to the hard disk of the V.P.S. via the serial link cable. Run the emulation programme on the interaction PC and select the following menus:




It is necessary to restore client files when a V.P.S. is returned from repair or has been replaced, and it needs configuring with the backed-up client data.

Remember: it is the data in the directory C:\PRX on the interaction PC’s hard disk that are used for restoration. Make sure that this directory does indeed contain the files you want to restore to the V.P.S..

When making the restoring, the names of the files backed-up display during the process. When the restoring is completed, the interaction PC displays the “Restoring files” menu.

You can either perform another restoring or exit from the utility by pressing Esc to restart the V.P.S. programme.

Case of files pertaining to V24 interactivity for the Voice mail System on PABXs

It is sometimes necessary to modify some HOST files (see Appendix 2 of the system administrator manual). For this, the modifications must be made on the configuration PC (ask your dealer for the diskette containing these files). Next, you must use the restoration option, “1. Programme and Tools”, to restore these files and update the V.P.S..

3. UPDATES

Before installing an update, you must shutdown the V.P.S..

The V.P.S. should be upgraded from an update diskette containing the files to be updated.

This diskette should be inserted in the interaction PC’s diskette drive.

To install an update, the D3000 EMU interaction software must be installed on the interaction PC.

Update Procedure:

- Connect the interaction PC to the V.P.S., using the serial link cable.

- Go the D3000EMU directory ===> C:\D3000EMU

- Enter GTV_DIS.BAT if the serial link cable is connected to the serial port COM1, or 

- Enter GTV_DIS.BAT COM2 if the serial link cable is connected to the serial port COM2.

- Exit the V.P.S. programme in order to return to the operating system (DOS) of the V.P.S., as follows:
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- At the DOS prompt ===> C:\
- Enter TRANS ===> C:\PRX>ctty con:
- To exit, press the key combination Ctrl + F10.

- Insert the update diskette in the diskette drive (A:) of the interaction PC.
- Enter A:MAJD3000
- Update monitoring screens display throughout the process.

**

D3000 UPDATE VIA SERIAL LINK

**

Then,

**

D3000 UPDATE COMPLETED

**

YOU CAN RESTART THE D3000 SYSTEM

- Once the update is completed, restart the V.P.S. by switching it off and then switching it on again after a 30-second pause.

4. DIAGNOSTICS HELP

4.1. Analysing Tone Cadence

Tone cadence analysis can be used to check the timing of ring and busy tones at a site.

These tones are detected by the V.P.S. when transferring calls to an extension and when checking whether the called extension is off-hooked.

When transfers are not performed correctly, it is possible that these tones are being detected wrongy because they do not fit the rhythms registered in the automated attendant applications data.

In this case, you will have to use this utility to analyse the tone cadences with the system shutdown (no working).

To run this utility, follow the path below through the menu structure:




After selecting this item, you will be advised of the procedure to follow in order to obtain the results.

Analysis is performed on channel 1 only, on which an extension of the PABX will be called:


either it will be free, so that the ring tone can be received;


or else it will be busy with a call so that the busy tone can be received.

Dialling:

Enter the number of the extension, using the following format:


enter F for touch-tone dialling (DTMF);


enter D for Decadic pulse dialling;


or, if necessary, enter P to insert a Pause of one second. 

When you enter a phone number and press :


the line is seized and there is a 1-second pause;


the telephone number is dialled, if it is a properly-formatted telephone number;


line modulation mode is performed.

For example, when checking the tones by calling extension 123, the following interaction will be seen:

Number to call? (P-> Pause 1 sec, F-> Tone dialling , D-> Decadic pulse dialling):

Enter F123
The following is displayed:

Line seizure  --- Dialling  --- Modulation monitoring activated

Length in msec, normal brightness--> silence (-) , high brightness --> presence (+)

Results:

The programme then displays a series of numbers in columns to show the durations in milliseconds, i.e.:


silences during which there are no tones (-) in normal typeface,


presences of tones (+) in bold characters.

In principle, the cadence will be as follows:

 ring tone
:
3500 ms of silence and
1500 ms of tone,

 busy tone
:
500 ms of silence and
500 ms of tone.

The uncertainty in these results will be + or – 16 ms, but the analysis will return the trend of nominal values of the cadence.

Release:

Pressing Esc (Escape) releases the line. You can repeat the analysis if desired.

After Analysis:

To exit the programme, press Esc (Escape) twice.

4.2. Analysis of Touch-Tones Sent and Received

The analysis of touch tones sent and received by the V.P.S. allows any dialling errors to be detected, notably for the V.P.S. interactive processes.

Analysis is performed from the line idle screen:

1 In.  ALCATEL 4220
12
23

2 Out. ALCATEL 4220
13
24

3
14
25

4
15
26

5
16
27

6
17
28

7
18
29

8
19
30

9
20
31

10
21
32

11
22
Disk usage:   13%

a) Codes Received by the V.P.S.

To View Codes:

From the line idle screen, press F3 and then F2: the last 16 touch tones received by the V.P.S. display instead of the current application description on the channels.

1 In. xxxxxxxxxxxxx123
12
23

2 Free 
13
24

3
14
25

4
15
26

5
16
27

6
17
28

7
18
29

8
19
30

9
20
31

10
21
32

11
22
Disk usage:   13%

The windows displays the line statuses (Incoming, Outgoing and Fault) when you press F2, followed by the sequence of touch tones received, preceded by xx if nothing was received beforehand.

Return to Normal Mode:

To return to normal mode, press F2 again.

b) Codes Sent by the V.P.S.

From the line idle screen, press F3 and then F1: the last 16 touch tones received by the V.P.S. display instead of the current application description on the channels.

1 Free.
12
23

2 Out. xxxxxxIFPC1123F#
13
24

3
14
25

4
15
26

5
16
27

6
17
28

7
18
29

8
19
30

9
20
31

10
21
32

11
22


The screen displays the line statuses (Incoming, Outgoing and Fault) when you press F1, followed by the sequence of touch tones received, preceded by xx if nothing was received beforehand.

Return to Normal Mode:

To return to normal mode, press F1 again.

c) Code Interpretation


0, 1, 2, 3, 4, 5, 6, 7, 8, 9, *, #, A, B, C, D = 16 touch tone digits


I =  change to decadic pulse dialling


F = change to touch-tone dialling (DTMF)


P = pause


b = noise

5. TIME SETTING

From the MAIN MENU, choose 5. Set System Time.

To set the system time, enter the date and time in the existing format, and accept the contents of each field by pressing Enter ().

This window also allows you to enter the dates of changes to SUMMER/WINTER time.

Clock correction:

If the internal clock of the V.P.S. deviates from the correct time, you can correct this deviation by entering a value other than 0 under Daily Clock Correction. To apply this correction, note the time deviation over a period of several days and then calculate the daily value.


If the clock of the V.P.S. runs fast, the value entered (in seconds) should be preceded by the minus sign ("-").


If the clock of the V.P.S. runs slow, the value entered (in seconds) should be preceded by the plus sign ("+").

The correction is applied each day at 02.15.

APPENDIX

TREE STRUCTURE OF MENUS

MAIN MENU



Part 2

REMOTE MANAGEMENT

1. GENERAL

This section discusses the use of remote management by MODEM from an interaction PC in communication with the V.P.S. via the telephone network. 

WARNING:

This option does not allow you to transfer files (back-up and restoration) and implement software updates by modem.

This option only allows you to modify the configuration or remotely monitor the V.P.S. in operation.
The MODEM connected to the V.P.S. has been specially programmed to automatically answer a call originated by the other MODEM of the remote management central site.

2. MODEM
- The following modems are recommended:


COM1
: model MV232B


OLITEC
: model OLICOM POCHE V32bis 14400


CREATIX: model LC144VF


 Warning:

The modem must always be left connected and switched on, so that it can be reset by the PC when it starts up.

3. SOFTWARE INSTALLATION

The same “D3000 Remote Emulation” programme as installed on the interaction PC is used. If this software is not installed on the PC used for remote management, read the Installation manual for instructions on how to install it.

 proceed with starting the programme.

4. PROGRAMME START-UP

 ).
 Type GTV_DIS.BAT and then press Enter ( 
Send the following sequence manually to the PC’s modem:

 the message “OK” will display on-screen;
 )  type ATZ and then press Enter ( 
 proceed with the call phase.
 )  type AT&K3&D0S30=0 and then press Enter ( 
For your information:

AT
: Start of a HAYES command

Z
: Resets the modem

&K3
: Applies hardware flow control (CTS/RTS)

Q1
: Specifies that no messages are to be returned by the modem

&D0
: Specifies that the DTR signal is to be ignored by the modem

S30=0
: Specifies that there should be no “Timeout” during transmission

5. CALLING THE V.P.S.’S MODEM

The dialling issued by the modem is controlled by the user by means of the following HAYES commands:

 ) 
 Type ATDT0,0123456789 and then press Enter ( 
For your information:

ATD
: Dial command

T
: Specifies touch-tone dialling (P species decadic pulse dialling)

0
: Exit prefix (to exit the PABX)

,
: 2-second pause

0123456789
: Telephone number of the V.P.S. modem

When it receives this sequence, the modem seizes the line and dials the 0 in touch-tone dialling; then it waits 2 seconds and dials the 10 digits of the telephone number; then it waits for the carrier tone of the remote modem in order to connect with it.

When communication has been established, the following displays on-screen  CONNECT 14400
 Press Esc to refresh the display.

6. INTERACTION

Interaction with the central site, after communication is established, is the same as with an interaction PC connected directly to the V.P.S. by serial cable.

7. CALL RELEASE

 The call is terminated by the central site when the operator press the + key 3 times.

 Wait for the message “OK” to display on-screen.

 ).
 Then type ATH and press Enter ( 
 Wait for the message “OK” to display on-screen, indicating that the line has indeed been released.

Interaction PC
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When you are returned to Dos, you are in the voice processing system's directory, C:\PRX.























To restart the voice mail server, it is preferable to switch off the system and then switch it back on after 30 seconds, to ensure that the system initializes correctly.
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